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Linda HCIUQCIH, Assistant County Administrator for Human Services

As we approach this holiday
season, | want to send my
sincere sympathy to the
Human Services employees
whose homes were damaged
or lost in the recent fires. |
hope that you are safe and
have received comfort from
those close to you, as you wait
to rebuild.

As Human Service employees, we are programmed to
help those in need. It's part of our job, our make up,
who we are. And because of the routine of it, what
we do sometimes gets taken for granted. It takes a
tragedy like the recent fires fo remind us we are more
than just helpers to those in need. We are life savers,
hope givers, frouble shooters, problem solvers and
good listeners. | saw it all as the county opened the
Fire Emergency Local Assistance Center (FELAC) at the
Orange Show evacuee shelter.

The FELAC was just an idea two days after the fire
broke out. After a few hours of planning, the center
was up and running the next day, with approximately
50 county, state and federal partners. Human Services
staff rolled up their sleeves and spent long hours,
including the weekend, doing whatever they could to
help. | want to share just a few examples with you.

The Transitional Assistance Department had the largest
presence of any department or agency at the FELAC
and was the most popular area. | say area, because
they took up about a fourth of the building and really
looked like a mini TAD office. They provided immediate
Food Stamp benefits to over 1800 evacuee households.
TAD bilingual workers were scattered throughout the
FELAC to help other agencies communicate with the
large number of Spanish speaking individuals. They also
manned the registration desk as evacuees entered

the building. | saw TAD workers all over the building,
speaking to individual evacuees and helping them with
their individual problems.

About a half hour after the shelter opened, the children
housed there became extremely bored. Within hours,
Preschool Services and First 5 set up three child care
centers with toys, entertainment and educational
activities. On Halloween, they sponsored a festival

in collaboration with Wal-Mart, so the kids would not
miss out on Halloween festivities. The kids dressed in
costumes, carved pumpkins and trick or freated for
candy.

The Children’s Fund and Children’s Network gave out
almost $40,000 in Target and Stater Bros. gift cards

to families with children. Department of Children’s
Services staff made sure that foster care parents
affected by the fire got needed services and gift cards
for their foster care children.
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Ed |TO I"S C orner Cynthia Malvin, Media Specialist

I would like to start off by expressing sincere gratitude to the firefighters, forestry and police
departments and all other organizations that tirelessly fought the October wildfires. Your
commitment to your job and the community speaks volumes to those who reside here.

This issue of the HS Connection follows the lead of our brave firefighters through examples
of commitment, caring and giving to the County of San Bernardino and its community
members.

| hope this holiday season strikes the cord of all employees to further their commitment to the citizens of the county
by volunteering, donating or supporting the various local, non-profit and county assistance programs. The smallest of
gestures, including giving blood, can go a long way. We all have and can confinue to make a difference right here
in San Bernardino County.

Administrator's Message Continued...

Senior Information and Assistance staff from the Department of Aging and Adult Services were at the shelter the
minute it opened, providing help to seniors. At the FELAC, DAAS helped 475 affected persons and 80 seniors by
offering IHSS, food assistance, housing and clothing. They partnered with IHSS Public Authority to give evacuees
access to medical supplies, replacement eye glasses, and medication. They also worked with the Red Cross to place
physically disabled evacuees who needed accessible facilities.

As you can imagine, the County got many calls from citizens wanting to donate comfort items and clothes for the
evacuees. Human Services set up a phone bank to take these calls and took in many items which were stored
temporarily at the HS warehouse. HS staff made sure the items got to the evacuees who needed them.

Thanks to all of you who took time away from your job to help the victims of the fire. | know that you made a
difference in their lives. And for those of you who want to continue to make a difference in people’s lives, while
heightening your Christmas spirit, | want fo remind you of two very worthy causes sponsored by Human Services
organizations.

The Celebration of Giving annual holiday toy drive, which is organized by the Children’s Fund in conjunction with
the U.S. Marine Corp Toys for Tots and the Department of Children’s Services, makes sure that foster kids get presents
for the holiday. The Veterans Affairs Department is coordinating the “Support Our Troops” Countywide effort to
collect comfort, hygiene and snack items for care packages to send to the troops in Irag and
Afghanistan for the holiday season. You can improve the holidays for many San Bernardino
County citizens by contributing to these worthy causes.

I hope you all have a safe and happy holiday season with your families and are looking forward
to another prosperous new year. Until next time.....
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Children’s Fund Update

Rebecca Stafford, Executive Director

A Season of Gratitude ...

Supporting our fire-ravaged
county has been an ongoing
priority of Children’s Fund over
the last few weeks. In an effort
to alleviate the stresses on the
youngest victims of the October
wildfires in the San Bernardino
Mountain region, the Children’s
Fund Board of Directors
allocated $25,000 to assist
families with children suffering from loss. Additionally,
we have received $15,000 from First 5 San Bernardino
to help support our efforts. The principal form of
assistance we have been fortunate to provide through
the Children’s Fund’s Daily Referral Program, has been
for immediate basic needs such as clothing, diapers,
formula, hygiene items, and other necessities. As
long-term relief continues through the holiday season,
Children’s Fund will maintain support and help rebuild
lives through rental assistance, appliance replacement
and furniture replacement of beds and cribs.

While fire relief has been our primary focus in recent
days, we have noft forgotten that the holiday season is
just around the corner and it seems appropriate that
we here at The Fund pause, reflect, and with grateful
hearts say thank you to our County family, for all your
continued support. Whether through our public-private
partnership, through the Combined Giving Campaign
commitments, or support of our Celebration of Giving
Campaign, you fruly are the hands extended to those
who need the helping hand of anybody kind enough
to offerit ... our children at-risk!

Children’s Fund is also
excited to announce our
partnership with Target
Corporation, to provide
holiday gifts to at-risk
children in San Bernardino
County. Children’s

Fund purchased over
$60,000 in toys from
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the national retail chain, and Target has generously
agreed to donate all frucking and fransportation for
the toys, which were delivered to the Children’s Fund
warehouse in November. Our focus during our 19th
Annual Celebration of Giving Campaign is to ensure
the holidays are brighter for the thousands of at-risk
children in our county. This year for the campaign

our hope is that we will be able to reach beyond the
36,600 children served during our 2006 campaign.
Without organizations like Target and generous donors
like the employees of San Bernardino County, it would
not be possible fo accomplish our goal and express
the love and concern our supporters feel for each at-
risk child we serve.

As we close 2007 and embrace the challenges of a
new year, | want to personally thank each of you for
the privilege of working with you and for your personal
commitment and dedication to the at-risk children in
our communities.

We wish you a blessed and joyful holiday season ...
Rebecca and Staff
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Creating a Learning Culture in Human Services

One of the challenges in Human Services is preventing staff from operating in a silo. HS departments offer services
and activities that touch the lives of many residents of San Bernardino County. By sharing information across
departments, we foster a learning culture in the organization and develop partnerships within the HS departments.

If you would like to learn about services or activities offered by other HS departments, see the list below for contact
names. All contacts can be located in the Outlook phonebook.

Department Contact Name

Lori Ciabattini — Contracts
Administrative Support Allen Simmons — Facilities
Division Roy Bean — Budget & Finance

Joyce Micallef — Special Projects
Linda Nelson — Adult Programs
Glenda Jackson — Senior Events

Aging & Adult Servi
ging it services Roberta Wertenberg — Long-Term

Care Ombudsman

Auditing Tanya Bratton

. , Michael Bautista

Children’s Fund Rebecca Stafford

Children’s Network Amy Cousineau

Department of Child Support Victor Rea

Services Jeff Wass

Depa}rtment of Children’s Jeff Luther

Services

First 5 Chlldren and Families Karen Scott

Commission

Information, Technology, &

Support Division Amy Edwards
Mike Lindgren - Legislative
Process

Legislation, Research and Brian Pickering — Statistical and

Quality Support Services Unit Research Issues

Ed Saucedo — Quality Support
Services

Performance, Education &

Resource Centers Peggy Dillaman

Leslie Ponshock
Personnel Kathleen Riedell
Kimmel Matthews
Preschool Services Department | Regina Funderburk
Program Development Division | Jeanine Chenault
Program Integrity Division Heidi Mahlum
Transitional Assistance
Department

Veterans Affairs Sally Gibson

Steve Couchot
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Preschool Services Update
Head Start Reauthorization Update Ron Griffin, pirector

The Preschool Services Department administers the federal Head Start program in San
Bernardino County and this program provides approximately 85% of the department’s
funding.

Head Start was created in 1965 and is the longest-running national school-readiness
program in the United States. The program provides federally funded grants to local
agencies to provide school readiness, health, and a wide range of referral services to
disadvantaged preschool children and their families.

Head Start is scheduled for reauthorization every five years and was originally slated to
be reauthorized in 2003, but for various reasons, this never happened. The program has
operafed on a continuing resolution ever since, which expired on November 17, 2007.

Without reauthorization, the program has been largely flat funded for the last four years and actually received a
funding reduction in 2007. The President actually proposed a $100 million decrease for 2008.

Despite this, it appears that Head Start is finally on the verge of reauthorization. Although both the House of
Representatives and the Senate passed Head Start bills earlier in the year, the bills had significant differences, which
had to be reconciled by Congress.

The main differences between the bills are:

e The House requires that by 2013, 50% of center-based teachers nationwide will have a bachelor’'s degree in early
childhood education (or a related field) while the Senate sets a goal, as opposed to a requirement, that 50 % of
teachers have a bachelor’s degree.

* The Senate makes more changes than the House in the responsibilities of Head Start Parent Policy Councils. The
House version retains the Policy Council's current role, except for their role in the hiring and firing of Head Start
directors.

e The Senate requires programs with substantial deficiencies to recompete to receive contfinued funding, while the
House establishes an expert panel to develop a process for recompetition.

 The House and Senate both increase eligibility to 130 percent of the federal poverty level, but the House allows
no more than 20 percent of children served by a Head Start agency to be above the poverty level.

On November 1, 2007, the House and Senate met and resolved these differences as well as 2008 funding levels for
Head Start and other Health and Human Services programs. Congressional sources report that Head Start and Early
Head Start programs are slated for a funding increase of $153,600 million for FY 2008, as long as the President signs
the bill.

Since Head Start programs nationwide are funded in excess of $6.9 billion dollars, this will be a very small increase.
Still, in comparison to flat funding or a reduction, this would be a very welcome change.

We will continue to monitor these developments closely and keep you apprised of the outcome and developments.

HiHaiRsKaiKapla R sk aHAR 4K &
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Department of Child Support Services Update

Contributing Through Vision, Values and Service

Laura Corral-Flores, Deputy Director, Operations

The vision of the County of San Bernardino Department of Child Support Services is that
parents will have the knowledge and resources to provide for the needs of their children.
We are committed to providing quality service that determines paternity, establishes
and enforces child support orders, and issues payments to assist families in meeting the
financial and medical needs of their children.

As another fiscal year begins, Child Support staff is experiencing a sense of accomplishment and new beginnings.
Key personnel are managing conversion from the current child support system to the California statewide system
planned for May 2008. Operations managers and supervisors are busy monitoring performance and measuring the
progress foward departmental goals. Every day the confident voice of good business decisions, the strong heartbeat
of planning sessions and the upbeat rhythm of implementation can be heard in the halls and meeting rooms of the
department’s three offices.

A report released on October 17, 2007, by the California Budget Project, calls attention to families of all types who
are looking for ways to stretch their budget dollars. The report shows the annual salaries single adults and families
in California must earn just to pay the bills and live modestly. The report states that parents and families in the San
Bernardino, Riverside, Orange, and Ventura region need fo bring home more income than the statewide average
of $72,343 per year. Through a combination of creativity, technology, and good old fashioned commitment, the
department has achieved remarkable results in helping parents and caregivers meet the rising costs of housing,
education, and health care.

The game of business is very much like the game of tennis; those who fail to master the basics of serving well, usually
lose. Quality customer service rooted in providing solutions to
families is the basis for the focus on establishing paternity. In October
2006, 71.1% of the children in the child support caseload had the
advantage of a paternity order. The benefits of paternity to a parent
and child go beyond the case file or court document. Establishing
paternity creates a sense of belonging and identity. It encourages
parents fto communicate about the needs of their children

and opens minds to the possibilities of a brighter tomorrow. By
implementing a new, more comprehensive case review process, the
department has proven that hard work and focus on locating absent
parents can produce tangible results for families. By September 2007,
the department had established paternity for 80.5% of the children in
the caseload, an increase of 9.4 % over the last fiscal year.

Success in anything has one fundamental aspect: EFFORT. Parents
and caregivers appreciate the efforts of others who support their
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Department of Child Support Services Update Cont...

roles and responsibilities. Child Support staff continuously pushes fo make the extra effort to assist parents in securing
consistent financial resources. In the area of financial and medical support, the department launched a customized
“road show” spotlighting the case management approach of “Collect and Correct.” Child Support Officers were
educated in the methodology of the federal performance measures. Training put an emphasis on negotiation
techniques and creative collection options. The net result was an increase in the percentage of cases with a child
support order from 68.9% in October 2006 to 76 % in September 2007.

During the course of the last fiscal year, coordinated efforts of the management, supervisory, program specialist, and
training work groups developed and distributed to staff new desk aides and motivational materials. Synchronized
department meetings were held o bring the entire organization together to hear progress reports in achieving
performance milestones. Inspirational presentations were delivered to boost morale and enthusiasm. Renewed
energy for achieving collection goals partnered with modern telephone technology has contributed to the steady
increase in child support collections. In September 2006, the department ended the 2005-06 fiscal year by collecting
$84,841,933 in monthly support obligations. By empowering the staff, the department was able to collect $89,616,612
in monthly child support obligations by the end of September 2007. This is an increase of $4.7 million dollars in one
fiscal year.

The new fiscal cycle will present many opportunities fo improve the delivery of services to the families in and around
San Bernardino County. The Department of
Child Support Services knows that customer
service is more than a department fulfilling
its work objectives. Customer service is
demonstrated by providing a presence in
the community. To better serve the residents
of our growing county population, the

legal unit of the department collaborated
with state and county judicial leaders to
open a second courtroom. The courtroom
expansion allows for more cases to be heard
by local commissioners.

Recently, the Economic Development
Agency placed an ad in The Sun newspaper
describing our county as one of the most
lucrative economies in the world. Our county
was described as the place where you can
own a home and grow a business. Over the
next ten months, Child Support Services will
strive to balance workloads and resources to
meet the needs of parents engaged in the
most important business of all: the business of

raising children. b -
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Children's Network Update

Personal experiences, emotions and role playing brought out the meaning of this year's 21st Annual Children’s
Network Conference themed “Surviving the Violence and Trauma: Prevention, Intervention, and Resiliency” on
September 5 and é.

The morning sounded off with a rare and honorable appearance by the Sheriff’'s Department Color Guard
performing the Pledge of Allegiance, followed by heartfelt presentations of appreciation to Children’s Network
Director Kent Paxton by Ontario Mayor Paul Leon and Fifth District Supervisor Josie Gonazales. Kent recently
announced his departure from the County of San Bernardino.

Kent Paxton with Fifth District Supervisor Josie
Gonzales and Ontario Mayor Paul Leon

Sheriff's Department Color Guard
makes a grand entrance

Keynote speaker Dr. Bruce Perry addressed the importance of relationships and
interactions with children, while Dr. Jill Murray and her daughter Jennifer explained
the types of abuse and the role that media and technology (cell phones, internet,
instant messaging) plays in the increase of teen violence. Children’s Network Director
Kent Paxton participated in a role play session demonstrating the types of abuse.

Over 550 participants attended each day’s sessions focusing on the intervention,
impact and emotional healing of infants, children and families who experience .
a challenging world in the system. Some of the challenges addressed were Kent Paxton and Dr. Jill Murray role
fraumatization, drug and alcohol dependency, poverty, family and cultural beliefs play an example of an abusive
and various handicaps. relationship
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| Lolita Barnard animates the words of her
favorite book while students learn different Exhibitors answer participants’ questions
ways to enhance a child’s learning
experience
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Stephen Morales gives his “nina” a
certificate of appreciation

Group exercise in “Healing Parent/ world. Mr. Hingson expressed the importance of
Child Relationships in the 21st how teamwork, courage and strong values make a
Century”

i, Members of the Foster Youth Panel shared their stories
of growing up in the “system,” how it has affected
their lives foday and the changes that need to be
made. The panel also recognized a significant
member / mentor in their life that helped them
through their tribulations.

Michael Hingson shared his story of survival in the 9-11
tragedy and shared his thoughts on living in a sighted

difference in our lives.

y

An audience of emotion

The second day of the conference brought both
participants and audience members alike to tears
and laughter: first with inspirational and emotional
personal experiences from Michael Hingson and his
guide dog and continuing on with moving testimonies
from the Foster Youth Panel.

Keynote Speaker Michael Hingson
and his guide dog

Next year the conference will be held September 3-4,

Children’s Fund Director Rebecca Stafford shows us
her creative artwork

Human Services Connection ~ December 2007

2008, at the Ontario Convention Center and will host
keynote speaker Chris Hansen of NBC's Dateline and
over 40 workshops and exhibitors.
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Parficipant in “How Men Can Develop Strong, Healthy
Relationships With The Children They Love”
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Human Services Volunteer Involvement Program

“There is no exercise better for the heart than reaching down and lifting people up.”
-John Andrew Holmes Jr., American writer and minister

Many community members want to volunteer their time and talents but don’t know where or how to begin. The
process has been simplified with the development of the Human Services Volunteer Involvement Program (VIP), which
serves fo increase community involvement, provide self-development and service opportunities while helping the
County provide the best quality services possible.

People volunteer for many reasons. They include a desire to contribute to the community, enrich another’s life, give
back to a County program that has served a family member, and develop a more rewarding sense of personal
fulfillment. Others volunteer to gain on-the-job tfraining, add to their resume, fulfill scholarship and school service
requirements, enhance college and job applications, or serve student infernships. Many volunteer in a chosen
department to see if it is a field they want fo professionally pursue. This requires a volunteer program that offers a
wide variety of opportunities with very supportive staff. Feedback from volunteers and interns has been very positive,
expressing much praise for County employees: "It was so amazing that every single social worker that | shadowed
freated me like | was a member of their feam” and "l received a call from the clinical instructor for a group of your
interns and she was so happy with the infernship DAAS provided.”

The County provides non-paid internships for students of colleges and universities that have written agreements with
the County. Among this year's interns are 26 California State University, San Bernardino students who are training
under the Title IV- Foster Care and Adoption Assistant Programs of the Social Security Act which grants funding to
train staff that provide public child-welfare services. This funding grants each student who completes the internship
an $18,500 stipend to defray educational costs. County-provided internships give students the opportunity to obtain
intensive on-the-job training and benefits the County in having newly skilled workers available for hire.

The Volunteer Involvement Program is a centralized service that provides Human Services departments with a
standard application packet and processing procedure that meets the needs of all its departments, state, federal,
and County Volunteer Policy’s regulatory requirements. It also processes volunteers and interns, ensuring all are in
compliance before beginning their volunteer service or internship, thereby limiting the County'’s liability.

VIP has two websites that assist potential volunteers, educate them as to department mission statements and
services, list current volunteer opportunities, and provide easy-to-complete and submit on-line applications. The site
spoflights wonderful volunteers and provides a calendar for important public meetings, events, and special volunteer
needs. The infranet VIP website, http://hssnet/VIP/default.asp, is provided to County
HS staff and contains some forms departments will want to use while not used by the
public. The internet VIP site, http://hss.sbcounty.gov/VIP/, contains all other intranet
information. The websites have proven to be a successful tool for educating the
community and recruiting wonderful volunteers.

County employees are encouraged o volunteer but must keep in mind that their
volunteer service cannot be within the same job title and description or department.
If you have any questions regarding participation in the Volunteer Involvement
Program, please contact Kathy Byrd at (909) 386-3733.
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Public Service Recognition Week

Public Service Week is dedicated to honoring women and men across the nation who exemplify excellence in public
service. This year seven Human Services employees were recognized. Two of these employees are highlighted

below.

@

Bill Elliot, DCSS

Bill has been with Child Support Services for

ten years and has received the County’s

Perfect Attendance Award for each of those

ten years. He takes pride in the work he does
and encourages his staff to do the same. Bill
ensures that all his customers are satisfied with
the service he and his staff provide. He and his
tfeam have helped to implement new procedures
to expedite cases, increase collections, and
improve the department’s processes.
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Public Service Recognition Week - May '7-13, 2007
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John Reynolds, VA

John has demonstrated extraordinary commitment
to performing his job with a positive attitude and

in support of the department’s mission. He exhibits
great initiative in assisting his customers and has
earned their respect and that of his coworkers.

His knowledge, outstanding character, strong

work ethic and overall professionalism make him
an outfstanding role model and source. He has
made numerous contributions to the success of the
department and represents the highest qualities of
public service.

Human Services Connection ~ December 2007

11



- Byainanasyi

Employee of the Month

October - Jane Breucop, Information, Technology Services
Department

Jane has been an employee with the County of San Bernardino for 20 years. She came to
ITSD in March of 2000 as a Fiscal Specialist. She has shown tremendous skill and talent in the
IT department. Jane has used her skills and knowledge to develop various user guides and
manuals, as well as complete the new MEDs access password policy implemented by the
state. She is the County Security Coordinator for the state-run MEDs application and the HS
Depor’rmen’r Securl’ry Administrator for both E-Time and the time study applications.

She has also taken on the role of Security Administrator for other ITSD internal applications.
Jane is responsible for maintaining various state mandated manuals for the County and is the primary customer point
of contact to assist with problems regarding numerous state and county applications. She confinues to take on tasks

beyond her job description and is always there to lend a helping hand.

November — Kevin Anderson, Department of Children’s Services

As the Independent Living Program (ILP) Coordinator, Kevin Anderson has a considerable level

of responsibility. His responsibilities include: monitoring ILP budgets and contracts; preparing

State and Federal Annual Narrative and Statistical reports; program planning; coordinating with
community colleges, ILP vendors and community agencies; completing annual program evaluations;
coordinating and parficipating in ILP events; trainings and presentations; and attending state and
regional task force meetings and conferences.

Kevin epitomizes a customer-oriented attitude and maintains positive relationships with foster and emancipated youth,
our public and private customer agency partners, DCS staff and other County departments. He is a strong advocate for
services for youth and his pleasant and cooperative demeanor facilitates accomplishing the goals of the ILP program.
Kevin has made many changes to ILP to help better the lives of foster youth.

December - Diana Nguyen, Legislation, Research, and Quality Support Services

Diana has been a member of the Legislation and Research Unit for three years. She continuously takes initiative in
developing and improving processes and reports for many departments. In doing so, she
provides many ideas and suggestions that continue to have a positive impact on our county.

She has been recognized by many departments for her outstanding assistance with different
types of data analysis projects. Diana is a dedicated, valuable employee who exhibits strong
commitment to her job while also providing a pleasant and personable attitude that makes her a

pleasure to work with.
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Everyday Employees... Extraordinary

The following employees received service pins at the Board of Supervisors meeting held
Tuesday, September 18, 2007. Each employee has served the County for 20 years or more.

35 Years of Service

30 Years of Service 25 Years of Service

Lorie Gamlowski, PID

Shown: Debbie Quiroz, DCS Shown: Martha Abeyta, TAD

Not Shown: Donna Flint, DCS;
Grace Downs-Aguilar, DAAS; Lisa
Hernandez, DAAS; Mary Lopez, TAD

Not Shown: Suzann Backes, DCS

20 Years of Service

Front Row: Laura Pedroza, TAD; Wilma Ballard, TAD; Bambi
Moser, DCS

Back Row: Glenda Jackson, DAAS; Michael Miner, PID;
Collen Leary, TAD

Not Show: Karen Bilderain, DCS; Loretta Klopfer, DCS;
Kathleen Liddle, TAD; Nancy Moreno, DAAS; Barry Munson,
DCS; Margo Valente, PID; Cheerie Harmon, DAAS
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Over 2,000 San Bernardino County
residents braved the heat to attend
the Fifth Annual Seniors Healthy
Aging Fair Wednesday, September
12. The fair was held at the National
Orange Show Events Center and
encompassed a day of celebrating
healthy aging among the county’s
growing senior population.

Sponsored in-part by Second
District Supervisor Paul Biane, Fifth
District Supervisor Josie Gonzales
and over 15 local organizations and
businesses, the increasingly popular
event is held at no charge to seniors
residing in San Bernardino County.

Members of the Department of
Aging and Adult Services and the
Senior Affairs Commission led fair-
goers on a morning healthy walk/
run around the fairgrounds. Each
participant was presented with a
special medal of accomplishment.

Over 100 local vendors were on-
site with a wealth of information
and services fo encourage seniors
to live a healthy and independent
life. Supervisor Josie Gonzales, a
participating sponsor in the event,
expressed her heart-felt gratitude
to seniors for the confributions
they have made to the county
over the years. She then turned
the microphone over to County
Treasurer Dick Larsen who shared
tax savings information specfic to
county seniors.

After enjoying a free four-course
lunch, former County employee
and member of the Persuasions Big
Band, Richard Carroll, played classy
instrumental tunes bringing fair-
goers out to the dance floor.

Supervisor Josie Gonzales, DAAS Director

Colleen Krygier X
A senior shows off her medal of

participation in the healthy walk/run

B)

Seniors look for their photos taken by a

vendor Former County

employee Richard
Carroll and the
Persuasions Big Band

Participants dance to the
music

Raffle prizes were awarded
throughout the day to lucky
winners at the fair. The grand prize,
a Newport Boat trip, was won by a
senior who will celebrate her 71st
birthday on that special day.

Grand prize winner of the raffle

Human Services Connection ~ December 2007



sl -

Support Our Troops 2007 Campaign

The Board of Supervisors on Tuesday, October 16 approved agenda item “Support Our Troops 2007 Campaign”
giving America’s froops in Iraq and Afghanistan and their family memlbers here at home a holiday worth celebrating.

In partnership with Yellow Ribbon of America, a nonprofit organization offering direct support to the nation’s military
and families, the County will collect and ship packaged snacks, personal hygiene products and prepaid phone
cards, to name a few items, directly to the men and women from our communities serving overseas. An estimated
100,000 Californians are deployed and serving overseas. San Bernardino County is home to two of the largest desert
training facilities in the world. For a list of items to donate and drop off locations, please visit www.sbcounty.gov.
Human Services departments and divisions supporting collection efforts for County employees are listed below:

Child Support Services - Stephanie Burrows (?09) 478-7364

Aging and Adult Services - Michael Knight (909) 891-9049

Children’s Services - Chuck Bruington (909) 388-0242

Human Services, ASD - Robert Saldana (?09) 388-0309

Performance, Education & Resource Centers - Peggy Dillaman (?09) 458-1629
Preschool Services - Joy Anderson (?09) 388-0337

Transitional Assistance - Nancy Hillsdale (909) 421-3102

Veterans Affairs — Sally Gibson (?09) 387-5525

In addition to supporting the troops, the County Department of Veterans Affairs will coordinate the collection efforts
of toys and gift cards for the family memlbers of those local uniform troops serving overseas. There are 47 collection
points throughout the county to drop off your contributions for the troops and/or their family members. Please visit
the County website at www.sbcounty.gov for the location nearest you.

The collection efforts of the “Support Our Troops 2007 Campaign” will run through December 21, 2007.
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Management & Leadership Academy
Practicum - Learning can be fun!

County employees drove 5,200 feet up the pristine San Bernardino mountains to the
Oak Glen Christian Conference Center for a day of “Practicum”: a requirement of
the Management & Leadership Academy (MLA). The fresh air, playful squirrels, and
running waterfalls provided a serene and fun atmosphere to learn what it takes to
become an effective supervisor.

Teamwork was essential for the day as the first assignment for the 58 participants was to form three groups and
create a fitting feam name. Each group was then given a supervisorial case scenario requiring a group decision to
be presented to a panel of MLA mentors. Sound stressfule Not at all when you have a fun group that works together
to achieve the best result!

Let the activities begin: track races, blindfolds Graduation ceremonies for the three tracks were held at the

and body sculpting.

1. Oak Glen Speedway - Partficipants answered
County-related management questions to earn
their laps around the Oak Glen Speedway to win
the race.

2. What's My Line: Supervisory

Communication - Participants learned how
effective and concise communication can help
them manage their staff and the department’s
goals. Each participant was blindfolded and
given a specific task o perform through various
degrees of feedback provided by their assigned
supervisor.

3. Leading on the Fly-

Participants learned the three roles of supervisors
through the use of nonverbal communication.
Each partipant had to convey his/her goal to the
audience by sculpting his/her partner into a visual

representation of the goal.
The Management and Leadership Academy

students were recognized by the Board of
Supervisors on November 6.

Norman Feldheym Library on November 7.

Following is a list of this year's MLA graduates:

Supervisory Track
Altmire, Craig
Anthony, Traecey
Baird, Merlene
Baylis, LaTanya
Beers, E. Annie
Bondesen, Pamela
Brockus, Darla
Broome, Eric
Brown, Randolph
Buscemi, Pamela
Calderon, Joanna
Cameron, Michael
Casas, Anel
Clevenger, Sean

Covington, Rachel
Diaz, Diana
Dominguez, Susan
Escalante, Josephine
Floyd, Kristy
Francis, Osama
Gonzales, Maria
Harris, Darrel
Hawkins, Marcia
Hay, Rachelmonae
Hermann, Faye
Hidalgo, Dana
Hunter, Rae

Jones, Dawn

Kraut, Rosalyn

The Blue team works on their
case scenario

16

An Emerald feam member takes
his turn on the race track

Put to the test - blindfolded

Sculpting her partner to portray
her goal
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Longo, Nicholas
Lucas, Michelle
Mahmoud, Sally
Martinez, Sandra
Mathis, Latricia
McDonald, Toni
Medlin, Scott
Randall, Harmon
Randazzo-Jackson, Yvette
Ray, Tonya
Reynolds, John
Rivera, Gilbert
Rodriguez, Nicole
Rose, Vanessa
Roussell, Gail
Rowland, Claudia
Ruffolo, Mariann
Saenz, Jacqueline
Sala, Brenda
Scott, Tamara

Scribner, Kimberly

Starr, Julianne
Tatem, Norman
Trevino, Evelyn
Villaroman, Deedee
Wallace, Beth
Waller, Henry
Wetzel, Mike

Wright, Damion

Management
Development Track

Brown, Tarina
Coffey, Martin
Cruz, Jo

Deramo, Cherrie
Doublet, David
Duke, Marisol
Ferrin, Todd
Gregg, Gwenelle
Griffin, Rebekah

Grimm, Sharleen
Grooms, Bradley
Guillen-Morgan, Martha
Ham, Jennifer

Kim, Gia

Klump, April

Lee, Kevin

Malone, Candra
Montgomery, Tracie
Morse, Dustin
Neider, Martha

Neuenswander, Vanessa
Lynn

Raihle, Michael
Rodriguez, Sergio
Salazar-Bueno, Oscar
Sedillo, Frank

Sharifi, Mozafar
Treggs, Linda

Walker, Melissa
White, Harriet

Correction to September Article

Now is the Time to Enroll in Career Development Classes

The numbers on the chart represent the dollar amount available
per person, per fiscal year. The amount highlighted in yellow
reflects the correct amount for Clerical positions.

Occupational Unit

Wildes, Michael
Williams, Sandra
Witcher, Chanese
Young, Stuart

Executive Leadership
Track

Breucop, Jose
Gardner, Christopher
Gigena, Lucy
Hidalgo, Rosa
Lindsey, Ron

Nelson, Linda

Welch, Laura

Zitny, John

Fiscal amount

available per

Administrative Services $400
Clerical $1,650
Craft, L abor and Trades $400
Exempt $1,000
Management $500
Professional $400
Supervisory $600
Supervisory Nurses Unit $700
Technical and Inspection $600
SpeC|aI|zed Peace
gfﬂc $2,000
pecialized Peace
Officer Supervisor $2.000

Still have questionse Call Monique Morales at PERC in Ontario at (?09) 458-1618.
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Grammatical Gaffes . .. are you guiltye

How well do you know your grammar?2 The following is a rule taken from The Gregg Reference Manual — a rule that is
frequently broken. See if you're guilty of this grammatical goof-up.

Rule #407

a.When the day precedes the month or stands alone, express it either in ordinal figures (1524, 39, 4') or in ordinal
words (the first, the twelfth, the twentieth).

For emphasis: This year’s infernational sales conference runs from Monday, the 2¢ of August, through Thursday,
the 5™,

For formality: We leave for Europe on the third of June and return on the twenty-fifth.

b.When the day follows the month, use a cardinal figure (1, 2, 3, efc.) to express if.
on March 6

NOTE: Do not use the form March 6™ or March sixth, even though those versions reflect the way the date
would sound when spoken aloud.

If you have any questions about the above grammair tips, or are interested in grammar classes offered by the County,
please call Peggy Dillaman at (?09) 458-1629.

18
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Activism | Victim Services | Education

It's time to celebrate the holidays with families and friends both near and far. But before you get in your car, do you
know who is on the road with you?

American families shared the road with an estimated 2.8 million convicted drunk drivers with three or more
convictions over Thanksgiving; of those, more than 600,000 had five or more convictions. “We know today 1 out of
3 Americans will be impacted by a drunk driving crash during their lifetime,” Bill Windsor, Associate Vice President of
Safety for Nationwide Insurance states.

Mothers Against Drunk Drivers (MADD) celebrates its first year of the "Campaign to Eliminate Drunk Driving.” The
campaign has made strides to support check points, the .08 Blood Alcohol Concentration (BAC) level, current
technology of vehicle ignition interlocks and the exploration and development of advanced technology. Bill Windsor
states, “This campaign is about saving lives and protecting our loved ones.”

An alcohol ignition interlock is a breath test device linked to a vehicle's ignition system. Interlocks are used as a
condition of probation for drunk driving offenders after their driver’s licenses have been reinstated; they also can be
directly mandated by judges. As of 2006, 45 states and the District of Columbia allow use of interlocks for some drunk
driving offenders.

Anofher key component of the campaign involves the development of new technology through a non-regulatory,
voluntary and data-driven effort allowing vehicles to recognize if a driver is drunk, and stop the driver from operating
that vehicle. Early studies reveal Americans support advances in these and similar “smart” vehicle technology.

During the holiday season, MADD is asking the public to “Tie One On For Safety” —in support of the
campaign by displaying a MADD red ribbon on their vehicles.

4

Take extra precautions and practice a little defensive driving this holiday season in the name of
your family and friends.

--MADD website, press release
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County of San Bernardine . . . . .
3 PERFORMANCE. Ontario ] National .llmver.s'lfz — San Bernardino
L EDUC -|- 1ON 2314 S. Mountain Ave., Ste. B 804 E. Brier Street
Victorville Carousel Mall — San Bernardino

N T E R s 17270 Bear Valley Rd., Ste. 107 295 Carousel Mall

Charnng New D:rpchom in Employee Performance

Schedule of Classes
Offerings for January — March 2008

General Development Classes
Classes will be presented at National University, 804 E. Brier St., San Bernardino unless otherwise noted.

Class Name Date ClassID # | Fee Time
Coping With Difficult People 01/08/08 21980 $65 8:30 — 12:30
Success In The People Zone (HS only) (Carousel Mall) 01/09/08 22128 n/a 8:30 — 4:00
Thank You For Calling 01/10/08 21981 $65 8:30 — 12:30
Serving A Diverse Community 01/16/08 21982 $65 8:30 — 12:30
CPR/First Aid (Ontario) 01/16/08 21999 $65 8:30 — 5:00
Choose Your Battles (HS only) (Victorville) 01/22/08 22129 n/a 8:30 — 12:30
Public Speaking Without Fear (HS only) (Victorville) 01/30/08 22131 n/a 8:30 — 4:00
Workplace Spirituality 02/04/08 22037 $65 8:30 - 12:30
Thank You For Calling 02/13/08 21992 $65 8:30 - 12:30
CPR/First Aid (Victorville) 02/27/08 22004 $65 8:30 — 5:00
Training For Trainers (2 days) (HS only) (Carousel Mall) | 03/04-03/05/08 | 22132 n/a 8:30 — 4:00
Service Is An Attitude 03/12/08 21994 $115 8:30 — 4:30
So, You Think You Want To Be A Supervisor (HS only) | 03/25/08 22133 n/a 8:30—4:00
(Victorville)

Freedom Film Festival: Serving Diverse Customers 03/26/08 22134 n/a 8:30 — 4:00
(HS only) (Carousel Mall)

Interviewing And Test Taking Skills (HS only) 03/27/08 22135 n/a 8:30 —4:30

(Carousel Mall)

Computer Classes
Computer classes will be presented at 2314 S. Mountain Avenue, Ontario, CA unless otherwise noted.

Class Name Date ClassID # | Fee Time

Outlook 2000 Introduction 02/05/08 22000 $115 8:30 —5:00

Power Point Introduction 02/06/08 22002 $115 8:30 — 5:00

Outlook 2000 Intermediate 02/12/08 22001 $115 8:30 - 5:00

Power Point Intermediate 02/13/08 22003 $115 8:30 — 5:00

Excel Introduction (Victorville) 03/05/08 22005 $115 8:30 — 5:00

Excel Intermediate (Victorville) 03/12/08 22006 $115 8:30 — 5:00

Classes for Supervisors and Managers

Class Name Date Class ID # | Fee Time

Fundamentals Of Supervision I (5 days) 1/15, 1/16, 21995 $650 8:30 - 5:00
1/23, 1/29, 2/5

Fundamentals of Supervision II (5 days) 2/19, 2/26, 21996 $785 8:30 - 5:00
3/04, 3/11,3/18

Fundamentals of Management I (5 days) 1/10, 1/17, 21997 $695 8:30 - 5:00
1/24, 1/31, 2/7

Fundamentals of Management II (5 days) 2/28,3/6,3/13, | 21998 $745 8:30 - 5:00
3/20, 3/27

Pre-registration is required for the classes listed in this announcement; to register call (909) 388-4110. Payment, purchase order, or approved Education
Assistance Proposal (EAP) must be received prior to the start of the seminar. When paying by check, make checks payable to San Bernardino County. For
additional information, please contact PERC at (909) 458-1616.
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