
 
 
 
 
 
 

 

 

   
 
 
June 3, 2010 
 
 
 
ALL-COUNTY INFORMATION NOTICE NO:  I-50-10 
 
 
TO:  ALL COUNTY WELFARE DIRECTORS 
  ALL APS PROGRAM MANAGERS 
 
 
SUBJECT: ADULT PROTECTIVE SERVICES COUNTY CONTACT INFORMATION 
 
 
REFERENCE:  ALL-COUNTY INFORMATION NOTICE (ACIN) NO. 1-56-08 
 
This All-County Information Notice (ACIN) provides an updated listing for each of the 
county Adult Protective Services (APS) agencies, including telephone and fax numbers, 
and if available, E-mail address and APS website. 
 
The Adult Protective Services (APS) County Agencies Public Information list is posted 
on the California Department of Social Services (CDSS), Adult Programs Division 
website:  http://www.cdss.ca.gov/agedblinddisabled/.  This list will be updated quarterly 
and maintained on the website. 
 
The APS County Contact list is only available to county staff via ACIN and will be 
released annually.  The ACIN with the list of county contacts can be found on the CDSS 
website:  http://www.cdss.ca.gov/agedblinddisabled/PG1790.htm. 
 
Counties are reminded of their responsibility to inform CDSS, Adult Programs Branch, 
of any change in contact information within ten days of those changes taking effect.  
Please submit changes or corrections to your county’s information to 
Beverly.Garland@dss.ca.gov.  Failure to keep contact information up-to-date is a 
violation of program requirements.  Accurate contact information is important as the 
CDSS Adult Programs Branch receives many referrals and inquiries from the public, 
out-of-state individuals, as well as elected officials, requiring a rapid response. 
  

REASON FOR THIS 
TRANSMITTAL 

[  ] State Law Change 
[  ] Federal Law or Regulation 
     Change 
[  ] Court Order 
[  ] Clarification Requested by 
     One or More Counties 
[ X] Initiated by CDSS 
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If you have any questions regarding this notice, please contact Charissa S. Miguelino, 
Manager, Policy, Legislation & Litigation Unit, at (916) 229-4000 or Beverly Garland, 
Program Analyst, at (916) 229-0438. 
 
Sincerely, 
 
Original Document Signed By: 
 
 
EILEEN CARROLL, Chief 
Adult Programs Branch 
Adult Programs Division 
 
Attachments 



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

County Name / Website  County Address  Phone 

Alameda County Adult Protective Services 
6955 Foothill Blvd., Third Floor 
Oakland, CA 94621 

 

(510) 577-3500      
(510) 577-5615 fax 

24 HR Abuse Hotline    
(866) 225-5277 

Alpine County Department of Health & Human Services 
75A Diamond Valley Road 
Markleeville, CA 96120 

 

 

  
(530) 694-2252 fax  
 
24 HR. Abuse Hotline 
(530) 694-2235 
After hours, 
weekends, holidays: 
(866) 900-0525 
 

Amador County Department of Social Services 
10877 Conductor Blvd. 
Sutter Creek, CA 95685 

 

 
 (209) 257-0642 fax 
 
24 Hr. Abuse Hotline 
(209) 223-6550 
After hours, 
weekends, holidays: 
(209) 223-1075 

Butte County 

  

Department of Employment and Social Services 
P.O. Box 1649 
Oroville, CA  95965   

 

 
(530) 579-3614 fax 

 
(530) 879-3479 

24 Hr. Abuse Hotline 
(800) 664-9774 

Calaveras County Calaveras Works and Human Services 
509 East Saint Charles Street  
San Andreas, CA 95249-9701 

 
 
(209) 754-3203 fax 
 
24 Hr. Abuse Hotline 
(209) 754-6452 
After hours, 
weekends, holidays: 
(209) 754-6500 
 

Colusa County Department of Social Services 
251 East Webster Street 
Colusa, CA 95932 

 (530) 458-2664 fax 

24 Hr. Abuse Hotline 
(530) 458-0280 



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

Contra Costa County 

  

Department of Aging & Adult Services  
2530 Arnold Drive, Suite 300 
Martinez, CA  94553 

 (925) 335-8738 fax 

24 Hr. Abuse Hotline 
(877) 839-4347 (925) 
646-2854 

Del Norte County Department of Health and Human Services 
880 Northcrest Drive 
Crescent City, CA 95531-3485 

(707) 465-1783 fax 

24 Hr. Abuse Hotline 
(707) 464-3191 

El Dorado County Department of Social Services 
3057-A  Briw Road 
Placerville, CA 95667-1637 

(530) 642-4800 

(530) 622-1543 fax 

24 Hr. Abuse Hotline 
(530) 642-4800 

Fresno County 

  

  

  

Department of Employment & Temporary Assistance  
P.O. Box 1912 
Fresno, CA 93718-1912  
 

(559) 453-8990 fax 

24 Hr. Abuse Hotline 
(559) 255-3383 (800) 
418-1426 

Glenn County Human Resources Agency 
P.O. Box 611  
Willows, CA 95988-0611 

(530) 865-1243 fax 

24 Hr. Abuse Hotline 
(530) 934-6520 

Humboldt County Department of Health & Human Services 
808 E. Street 
Eureka, CA 95501 

(707) 476-4700      
(707) 476-2138 fax 

24 Hr. Abuse Hotline 
(707) 476-2100 

Imperial County Department of Social Services 
2999 South 4th Street  
El Centro, CA 92243 

(760) 336-3945      
(760) 336-8593 fax 

24 Hr. Abuse Hotline 
(760) 337-7878 

Inyo County Department of Health & Human Services 
162 Grove Street, Suite J 
Bishop, CA 93514 

(760) 872-1394      
(760) 873-3277 fax     
24 Hr. Abuse Hotline 
(760) 872-1727 or 
(800) 841-5011 



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

Kern County Aging & Adult Services Department  
5357 Truxton Avenue 
Bakersfield, CA 93309 

(661) 631-6000      
(661) 868-0923 fax 

24 Hr. Abuse Hotline 
(800) 277-7866 or  
(661) 868-1006 

Kings County 

 

Human Services Agency 
1400 W. Lacey Blvd.  
Hanford, CA 93230 

(559) 582-3241      
(559) 585-0346 fax 

24 Hr. Abuse Hotline 
(866) 582-8776 

Lake County 

  

Department of Social Services 
15975 Anderson Ranch Parkway, P.O. Box 9000  
Lower Lake, CA 95457-9000 

(707) 995-4680 
(707) 995-4662 fax 

24 Hr. Abuse Hotline 
(800) 386-4090 (800) 
399-9339 pager 

Lassen County Adult Services 
P.O. Box 1359 
720 Richmond Rd. 
Susanville, CA 96130 

(530) 251-8370 fax 

24 Hr. Abuse Hotline 
(530) 251-8158      
After hours, 
weekends, holidays: 
(530) 257-6121 

Los Angeles County 

  

 

 

Community & Senior Services 
3333 Wilshire Blvd. Suite 400 
Los Angeles, CA  90010 
 

(888) 202-4248  

(626) 579-6905        
(213) 738-6485 fax 
 
24 Hr. Abuse Hotline 
(877) 477-3646  

Madera County Department of Social Services 
P.O. Box 569  
Madera, CA 93639-0569 

(559) 675-7983       
(559) 673-1544 fax 

24 Hr. Abuse Hotline 
(550) 675-7839 

Marin County Aging & Adult Services  
10 North San Pedro Road  
San Rafael, CA 94903 

(415) 473-7118      
(415) 473-6465 fax 

24 Hr. Abuse Hotline 
(415) 473-2774  



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

Mariposa County Social Services Division 
P.O. Box 99 
Mariposa, CA 95338 

(209) 966-2442 business 

(209) 742-5854 fax 

24 hr. Abuse Hotline 
(209) 966-7000 or 
(888) 974-3574 or 
after hours, 
weekends, holidays: 
(209) 966-3614 

Mendocino County Health & Human Services 
737 South State Street, P.O. Box 839  
Ukiah, CA 95482 

Ukiah                     
(707) 467-5866 fax          
Fort Bragg              
(707) 962-1110 Fax         
Willets                     
(707) 456-3741 fax 

24 Hr. Abuse Hotline     
Ukiah                     
(707) 463-7900 or 
(877) 327-1799            
Fort Brag                      
(707) 962-1102 or 
(877) 327-1677            
Willets                          
(707) 456-3740 or 
(800) 575-4357 

Merced County Human Services Agency 
P.O. Box 112  
Merced, CA 95341 

(209) 385-3000       
(209) 725-3836 fax 

24 Hr. Abuse Hotline 
(209) 385-3105 

Modoc County Department of Social Services 
120 North Main Street,  
Alturas , CA 96101 

(530) 233-6536 fax 

24 Hr. Abuse Hotline 
(530) 233-6501        
After hours, 
weekends, holidays: 
(530) 233-4416 

Mono County Department of Social Services 
P.O. Box 2969  
Mammoth Lakes, CA 93546 

 

(760) 924-1770      
(760) 924-5431 fax 

24 Hr. Abuse Hotline 
(800) 340-5411 

 



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

Monterey County Department of Social & Employment Services 
1000 S. Main St., Ste. 211A  
Salinas, CA 93901 

 

(831) 755-8500 main 
(831) 883-7565 APS      
(831) 883-7563 APS fax 

24 Hr. Abuse Hotline 
(800) 960-0010 
 

Napa County Health & Human Services 
900 Coombs Street, #257 
Napa, CA 94559-2936 

(707) 253-3818       
(707) 253-6117 fax 

24 Hr. Abuse Hotline 
(888) 619-6913 

Nevada County 
 

  

Adult Services 
578 Sutton Way, PMB 135  
Grass Valley, CA  95945 

(530) 274-3264 fax 

24 Hr. Abuse Hotline 
(888) 339-7248 

Orange County 

  

Social Services Agency 
P.O. Box 22006                                                    
Santa Ana, Ca  92702-2006   
 

(714) 825-3265 fax 

24 Hr. Abuse Hotline 
(800) 451-5155 

Placer County 
 
  

  

Adult Protective Services                                 
Cirby Hills Drive Roseville, CA  95678 

 

(530) 886-2900         
(916) 787-8857 fax 

24 Hr. Abuse Hotline 
(888) 886-5401  

Plumas County Dept of Social Services 
270 County Hospital Rd, Suite 207  
Quincy, CA 95971 

(530) 283-6368 fax 

24 Hr. Abuse Hotline 
(530) 283-6471      
After hours, 
weekends, holidays: 
(530) 283-6300 

Riverside County 
 

Department of Public Social Services                 
Adult Services Division 
4060 County Circle Drive                              
Riverside, CA 92501 

 (951) 358-3969 fax 

24 Hr. Abuse Hotline 
(800) 491-7123 or  
(951) 358-6998 

Sacramento County 
 

  

Department of Health & Human Services                
4875 Broadway                                       
Sacramento, CA  95820 
 

(916) 874-9662 fax 

24 Hr. Abuse Hotline 
(916) 874-9377 



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

San Benito County Health & Human Services 
1111 San Felipe Rd, Ste 206  
Hollister, CA 95023-3801 

 (831) 634-0780 fax 

24 Hr. Abuse Hotline 
(831) 636-4190 

San Bernardino County Human Services System 
686 East Mill Street                                                  
San Bernardino, CA  92415-0640 

(909) 335-0650 fax 

24 Hr. Abuse Hotline 
(877) 565-2020 

San Diego County 

  

 
Aging & Independence Services  
P.O. Box 23217  
San Diego, CA  92193-3217 

 
(800) 510-2020      
(858) 495-5247 fax 
 
24 Hr. Abuse Hotline 
(800) 339-4661 
 

City & County of San 
Francisco 

San Francisco Dept. of Aging & Adult Services   
1650 Mission Street, 4th Floor 
San Francisco, CA 94120 

(415) 335-6700      
(415) 355-3549 fax 

24 Hr. Abuse Hotline 
(800) 814-0009 

San Joaquin County Human Services Agency 
Aging & Community Services  
P.O. Box 201056 
Stockton, CA 93403 

 

(209) 468-3780       
(209) 468-2207 fax 

24 Hr. Abuse Hotline 
(888) 800-4800 

San Luis Obispo County 

  

  

Dept. of Social Services                                    
P.O. Box 8119  
San Luis Obispo, CA  93403-8119 

 

(805) 788-2834 fax 

24 Hr. Abuse Hotline 
(805) 781-1790 

After hours, 
weekends, holidays: 
(800) 838-1381 

 

San Mateo County 

  

 
Health Department 
Aging & Adult Services                                        
225 37th Avenue  
San Mateo, CA 94403 

 
(650) 573-2310 fax 

24 Hr. Abuse Hotline 
(800) 675-8437 



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

Santa Barbara County 
 
Department of Social Services 
234 Camino Del Remedio   
Santa Barbara, CA  93110-1369 

Santa Maria Office:                                    
Department of Social Services                             
2125 S. Centerpointe Parkway                                  
Santa Maria, CA  93455 

Lompoc Office:                                                  
Department of Social Services                                   
1100 West Laurel Avenue                                     
Lompoc, CA  93436-9908 

 
Santa Barbara          
(805) 681-4666 fax 
Santa Maria             
(805) 346-7247  Lompoc  
(805) 737-7094 
 
24 Hr. Abuse Hotline: 
Santa Barbara        
(805) 681-4550 
Santa Maria           
(805) 346-8303 
Lompoc                        
(805) 737-6020 

Santa Clara County 
 

 
Social Services Agency 
333 W. Julian                                                          
San Jose, CA  95010 

 
(408) 975-4910 fax 
 
24 Hr. Abuse Hotline 
(800) 414-2002 or 
(408) 975-4900 
 

Santa Cruz County 
 

  

Human Resources Agency 
P.O. Box 1320  
Santa Cruz, CA 95061 

 

(831) 454-4290 fax 

24 Hr. Abuse Hotline 
(866) 580-4357 

Shasta County 
 
Department of Social Services 
2460 Breslauer Way, P.O. Box 496005  
Redding, CA 96049-6005 

 
(530) 245-7693 fax 
 
24 Hr. Abuse Hotline 
(530) 225-5798 
  

Sierra County 
 

Dept. of Health & Human Services 
202 Front Street, P.O. Box 1019  
Loyalton, CA  96118 

 

(530) 993-6700      
(530) 993-6767 fax 
 

24 Hr. Abuse Hotline 
(530) 289-3720 

 

Siskiyou County 
 

  

Adult Services Department 
1215 S. Main Street  
Yreka, CA 96097 

(530) 841-2700        
(530) 841-4238 fax 

24 Hr. Abuse Hotline 
(530) 842-7009 

  



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

Solano County Health and Social Services 
Older & Disabled Adult Services 
P.O. Box 4090, MS 5-110                                   
Fairfield, CA  94533                                        

(707) 784-8259         
(707) 435-2440 fax 

24 Hr. Abuse Hotline 
(800) 850-0012 

  

Sonoma County Human Services Department 
P.O. Box 4059 
Santa Rosa, CA 95402-1539 

(707) 565-5969 fax 

24 Hr. Abuse Hotline 
(800) 667-0404 

Stanislaus County Community Services Agency                              
P.O. Box 42  
Modesto, CA 95355-0042 

(209) 558-2637       
(209) 558-2681 fax 

24 Hr. Abuse Hotline 
(800) 336-4316 

Sutter County Department of Human Services 
1965 Live Oak Blvd. Suite C  
Yuba City, CA 95991 

(530) 822-7384 fax 

24 Hr. Abuse Hotline 
(530) 822-7227 

Tehama County Department of Social Services 
P.O. Box 1515,  
Red Bluff, CA 96080 

 

(530) 527-1911          
(530) 527-4836 fax 

24 Hr. Abuse Hotline 
(800) 323-7711 

Trinity County Dept of Health and Human Services 
P.O. Box 1470,  
Weaverville, CA 96093-1470 

(530) 623-6628 fax 

24 Hr. Abuse Hotlline 
(530) 623-1314 or  
(800) 851-5658 

Tulare County Health & Human Services Agency 
Adult Protective Services                                 
3500 West Mineral King Road, Suite C                      
Visalia, CA  93291 

  

 (559) 730-9931 fax  

24 Hr. Abuse Hotline 
(800) 321-2462 

Tuolumne County Department of Social Services 
20075 Cedar Road North  
Sonora, CA 95370 

(209) 533-5714 fax 

24 Hr. Abuse Hotline 
(209) 533-4357 



ADULT PROTECTIVE SERVICES COUNTY AGENCIES PUBLIC INFORMATION  
 

Ventura County 

  

Adult Protective Services Office 
1001 Partridge Drive, Suite 365 
Ventura, CA 93003 
 
 

(805) 650-1521 fax 

24 Hr. Abuse Hotline 
(805) 654-3200 

Yolo County 
 

Department of Employment & Social Services 
25 N. Cottonwood Street  
Woodland, CA 95695 

 

(530) 661-2750      
(530) 661-2763 fax 

24 Hr. Abuse Hotline 
(888) 675-1115  or 
(530) 661-2955 

Yuba County Health and Human Services Agency 
P.O. Box 2320,  
Marysville, CA 95901-9987 

(530) 749-6311         
(530) 749-6244 fax 

24 Hr. Abuse Hotline 
(866) 999-9113  or 
(530) 749-6471 

 

  
  

 



ADULT PROTECTIVE SERVICES 
COUNTY CONTACT LIST 

 

1 
 

 

ALAMEDA COUNTY 

Adult Protective Services 
6955 Foothill Blvd., Third Floor 
Oakland, CA  94605 
 
Telephone: (510) 577-3500 (Intake) 
 
24 HR. ABUSE HOTLINE: (866) 225-5277 
 
Fax Number: (510) 577-5615 
 
Website:  http://alamedasocialservices.org 
 
 
 
 

 Lisa Lahowe,  
Director, Public Guardian-Conservator 
Phone:  (510) 577-1972 
E-mail:  llahowe@acgov.org 

 Jill Nielsen, APS Supervisor 
Phone:  (510) 577-3502 
E-mail:  JMNiels@acgov.org 
 

 Lisa Brand, APS Supervisor 
Phone:  (510) 577-3503 
E-mail:  lbrand@acgov.org 
 

 

ALPINE COUNTY 

Department of Health and Human Services 
75-A Diamond Valley Road 
Markleeville, CA  96120 
 
24 HR. ABUSE HOTLINE:   (530) 694-2235
After hours, weekends, holidays: 
 (866) 900-0525 
 
Fax Number: (530) 694-2252 
 
Website: www.alpinecountyca.gov/ 
 

 Hugh Margesson, Director 
Phone:  
E-mail: 
hmargesson@hhs.alpinecountyca.gov 

 

 David Hathaway, APS Program Manager  
Phone: 
E-mail: 
dhathaway@hhs.alpinecountyca.gov 

 
 

AMADOR COUNTY 

Department of Social Services 
10877 Conductor Blvd. 
Sutter Creek, CA  95685 
 
Telephone: (209) 223-6550 (General Information) 
 
ABUSE HOTLINE:  (209) 223-6550 
After hours, weekends, holidays: 
 (209) 223-1075 
 
Fax Number: (209) 257-0642 
 
Website: 
www.co.amador.ca.us/depts/aps/index.htm  
 

 Mathew Zanze, Director 
Phone:  (209) 223-6581      
E-mail:  mzanze@amadorgov.org  

 Barbara Hale, Deputy Director 
Phone:  (209) 223-6621 
E-mail:  bhale@amadorgov.org 

 
 Anne Watts, Program Manager 

Phone:  (209) 223-6651 
E-mail:  watts@cws.state.ca.us  
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BUTTE COUNTY 

Department of Employment and Social Services 
P.O. Box 1649 
Oroville, CA 95965 
 
24 HR. ABUSE HOTLINE: (800) 664-9774 
 
Fax: (530) 579-3614    
 
Website: 
www.buttecounty.net/dess/Senior_Adult.html 

 Cheryl Leeth, APS Program Manager 
 Phone:  (530) 538-7364 
 E-mail:  cleeth@buttecounty.net  
 
  Bill Miller, APS & IHSS Supervisor 
 Phone:  (530) 538-5154 
 E-mail:  bmiller@buttecounty.net 

CALAVERAS COUNTY 

CalWORKs & Human Services  
 
Agency 
509 East Saint Charles St.  
San Andreas, Ca. 95249 
 

ABUSE HOTLINE:  (209) 754-6452 
After hours, weekends, holidays: 
Calaveras Co. Sheriff’s Office (209) 754-6500 
 
Fax: (209) 754-3293 
 
Website:  
www.co.calaveras.ca.us/departments/welfare.
html 
 

 Mary Sawicki, Director 
Phone:  (209) 754-6445 
E-mail:  msawicki@co.calaveras.ca.us  
 

 Sandy Morrill, Deputy Director 
Phone:  (209) 754-6513 
E-mail:  smorrill@co.calaveras.ca.us 
 

  Robert Mierzwak, APS Supervisor 
Phone:  (209) 754-6452; (209) 754-6752 
E-mail:  rmierzwak@co.calaveras.ca.us   

 

COLUSA COUNTY 

Department of Health and Human Services 
251 East Webster Street 
Colusa, CA  95932 
 
24 HR. ABUSE HOTLINE: (530) 458-0280 
 
Fax: (530) 458-2664  
 
Website: www.colusacountyclerk.com  

 Donna Dennis, APS Program Manager  
Phone:  (530) 458-0290 
E-mail:  dennida@cws.state.ca.us  

 
 Jim Rogers, APS Program Supervisor 

Phone:  (530) 458-0296  
 E-mail:  jrogers@colusadhhs.org 
 



ADULT PROTECTIVE SERVICES 
COUNTY CONTACT LIST 

 

3 
 

CONTRA COSTA COUNTY 

Department of Aging and Adult Services 
2530 Arnold Drive, Suite 300 
Martinez, CA 94553 
 
24 HR. ABUSE HOTLINE: (877) 839-4347 
  (925) 646-2854  
  
Fax: (925) 335-8738 
Website: www.ehsd.org/adult/adult000.html 

 Lori Larks, Division Manager 
Phone (925) 335-8800 
E-mail: llarks@ehsd.cccounty.us  

 
 Erma Wardley, APS Supervisor 
Phone (925) 335-8754 
E-mail ewardley@ehsd.cccounty.us 
 
 

DEL NORTE COUNTY 

Department of Health and Human Services 
880 Northcrest Drive  
Crescent City, CA  95531 
 

24 HR. ABUSE HOTLINE: (707) 464-3191  
  
Fax: (707) 465-1783  
 
Website: www.co.del-norte.ca.us  
 

 Crystal Markytan, APS Program Manager 
Adult & Family Services 
Del Norte County Department of Health 
and Human Services 
Phone:  (707) 464-3191 ext. 297 
E-mail:  cmarkytan@co.del-norte.ca.us  

 
 Deanna Perry-Ellis, Social Work 

Supervisor, Deputy Public Guardian 
Phone:  (707) 464-3191 ext. 292  

 E-mail:  dperry@co.del-norte.ca.us   
 

EL DORADO COUNTY 

Department of Social Services 
3057-A Briw Road 
Placerville, CA 95667-5321 
 
24 HR. ABUSE HOTLINE: (530) 642-4800 
 
Cental Intake for Placerville and South Lake 
Tahoe: (530) 642-4800 
  
Fax: (530) 622-1543 
 
Website: http://co.el-dorado.ca.us 

 Jayle Goucher, Program Manager 
Phone:  (530) 642-4818 
E-mail:  jayle.goucher@edcgov.us  

 
 Laura Walny, Adult Services Supervisor 

 Phone:  (530) 642-4839 
 E-mail:  laura.walny@edcgov.us 

 

 

 

 

 

 Steve Sanchez, Program Manager 
Phone:  (559) 453-6172 
E-mail:   ssanchez@co.fresno.ca.us 

 
 Rhonda Charles, Program Secretary 

Phone:  (559) 453-6174 
E-mail:  rcharles@co.fresno.ca.us 
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FRESNO COUNTY 

Department of Employment and Temporary 
Assistance, APS 
P.O. Box 1912 
Fresno, CA 93718-1912 
 
Physical Address: 
2025 East Dakota, 2nd Floor 
Fresno, CA 93726 
 
24 HR. ABUSE HOTLINE: (559) 255-3383 
   (800) 418-1426  
 
Fax: (559) 453-8990 
 
Website:  
http://www.fresnohumanservices.org/employment
andtemporaryassistance/AdultProtectiveServices
/default.html  
 
 

 Bea Christian, APS Supervisor 
Phone:  (559) 453-5196 
E-mail:  bchristian@co.fresno.ca.us 

 
 Rudy Cruz, APS Supervisor 

Phone:  (559) 453-5160 
E-mail:  rcruz@co.fresno.ca.us 

 
 Richard Kaz, Senior Staff Analyst 

Phone:  (559) 453-6041 
E-mail:  rkaz@co.fresno.ca.us  

GLENN COUNTY 

Human Resources Agency 
P.O. Box 611 
Willows, CA 95988-0611 
 
Physical Address: 
604 East Walker 
Orland, CA 95963 
 
24 HR. ABUSE HOTLINE: (530) 934-6520 
 
Fax: (530) 865-1243  
 
Website: www.countyofglenn.net 
 

 Chellie Gates, APS Program Manager 
 Phone:  (530) 934-6519 
 E-mail:  cgates@hra.co.glenn.ca.us 

 Linda Johnson, APS Supervisor 
 Phone:  (530) 865-6159 
 E-mail:  ljohnson@hra.co.glenn.ca.us  
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HUMBOLDT COUNTY 

Department of Health and Human Services 
808 E Street 
Eureka, CA 95501 
 

24 HR. ABUSE HOTLINE: (707) 476-2100 
 
Fax: (707) 476-2138 
 
Website:   
 http://county-internet/HHS/SSB/  

 Ninon G. McCullough, Program Manager 
II 
Adult Services Division 

 Phone:  (707) 476-2123  
 E-mail:  nmccullough@co.humboldt.ca.us 
 
 Diane Redsky, Social Work Supervisor II, 

APS 
 Phone:  (707) 476-2145 
 E-mail:  dredsky@co.humboldt.ca.us 
 
 Susan Allen, Supervising Public Health 

Nurse, APS 
 Phone:  (707) 476-2120  
 E-mail:  sallen@co.humboldt.ca.us  

IMPERIAL COUNTY 

Department of Social Services 
2999 South 4th St. 
El Centro, CA 92243 
 
 
24 HR. ABUSE HOTLINE: (760) 337-7878 
 
Fax: (760) 336-8593 
 
Website: www.co.imperial.ca.us  
 
 

 Gary Andrews, Deputy Director/Adult 
Services 
Phone:  (760) 336-3970 
E- mail: garyandrews@imperial.ca.us  
 

 Brenda Pebley, APS Program Manager 
Phone:  (760) 337-7879 
E-mail: brendapebley@co.imperial.ca.us  
 

 Leticia Preciado, APS Supervisor  
Phone:  (760) 336-3950 
E-mail: leticiapreciad@co.imperial.ca.us  

 

INYO COUNTY 

Department of Health and Human Services 
162 Grove Street, Suite J 
Bishop, CA  93514 
 
24 HR. ABUSE HOTLINE: (800) 841-5011 or 
 (760) 872-1727 
Fax: (760) 873-3277 
 
Website: www.countyofinyo.org 
 

 Marilyn Mann, Director 
 Phone:  (760) 872-1727 
 E-mail:  mannm@cws.state.ca.us  
 Fax:  (760) 872-1749 
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KERN COUNTY 

Aging and Adult Services Department 
Protective Services Division 
5357 Truxton Avenue 
Bakersfield, CA  93309 
 
24 HR. ABUSE HOTLINE: (800) 277-7866  
 (661) 868-1006 
 
Fax: (661) 868-0923  
Website:  www.co.kern.ca.us 
 

 Paul Rozell, Program Director 
Phone:  (661) 868-1013 
E-mail:  rozellp@co.kern.ca.us 
 

 Johnny Cheatwood, APS Supervisor 
Phone:  (661) 868-1011 
E-mail:  cheatwoodj@co.kern.ca.us 

 
 Jeremy Oliver, APS Supervisor 

Phone:  (661) 868-1034 
E-mail:  oliverj @co.kern.ca.us 

KINGS COUNTY 

Human Services Agency  
1400 W. Lacey Blvd. 
Hanford, CA  93230 
 
24 HR. ABUSE HOTLINE: (866) 582-8776 
 
Fax: (661) 868-0923  
 
Website:  www.countyofkings.com 
 

 Robert Isenberg, Social Services 
Program Manager 
Phone:  (559) 582-3241, Ext. 2335  
E-mail:  Robert.isenberg@co.kings.ca.us  

 Nancy Cecil, APS-IHSS Supervisor 
Phone:  (559) 582-3241 ext. 2324 

      E-mail:  : Nancy.Cecil@co.kings.ca.us 
 
 

LAKE COUNTY 

Social Services Department 
P.O. Box 9000 
Lower Lake, CA 95457 
APS Intake: (707) 995-4680 
 
24 HR. ABUSE HOTLINE: (800) 386-4090 
  Pager:  (800) 399-9339 
 
Fax: (707) 995-4662 
 
Website: 
http://dss.co.lake.ca.us/adultprotectiveservices.ht
ml 
 

 Kathy Maes, Deputy Director of 
Protective Services 
Phone:  (707) 262-0235 Ext. 204 
E-mail:  kathym@dss.co.lake.ca.us   

 
 Steve Citron, Program Manager 

Phone:  (707) 995-3740 
E-mail:  SCitron@dss.co.lake.ca.us 
 

 Tavis Granger, APS Supervisor 
Phone:  (707) 995-4660  

 E-mail:  tgranger@dss.co.lake.ca.us 
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LASSEN COUNTY 

Department of Health & Social Services 
Administration 
1445 Paul Bunyon Road 
Susanville, CA 96130-4302 
Phone: (530) 251-8128 (General Information) 
 

ABUSE HOTLINE:  (530) 251-8158   
After hours, weekends, holidays: 
 
Lassen Co. Sheriff’s Office:  (530) 257-6121 
 
Fax: (530) 251-8370 
 
Website:  www.co.lassen.ca.us  

 Terri O’Bryan, MSW, Director 
Lassen County Family and Children 
Protective Services & Lassen County 
Adult Services 
1445 Paul Bunyan Road 
Susanville, California 96130 
Phone:  (530) 251-2653 
E-mail:  TOBryan@co.lassen.ca.us   

 Tamara Chandler, Adult Services 
Supervisor 
720 Richmond Road 
P.O. Box 1359 
Susanville, CA  96130 
Phone:  (530) 251-8436 
E-mail:  TChandler@co.lassen.ca.us 
 

LOS ANGELES COUNTY 

Community and Senior Services 
3333 Wilshire Blvd., Suite 400 
Los Angeles, CA 90010 
 
Telephone: (888) 202-4248 (General Information, 
toll-free in LA & vicinity)  

 
24 HR. ABUSE HOTLINE: (877) 477-3646 
 
 Direct/Collect: (626) 579-6905 
   
Fax: (213) 738-6485 (Intake Fax) 
 
Website: 
http://dpss.lacounty.gov/new_portal/dpss_elder_s
ervices.cfm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APS Planning & Special Operations 
Division 

 Roseann Donnelly, Program Manager 
Phone:  (213) 738-4238 
Fax:  (213) 637-9695 
E-mail: Rdonnelly@css.lacounty.gov  
 

 Lead:  David Kochen, Human Services 
Administrator II 
Phone:  (213) 351-5065 
Fax:  (213) 637-9695 
E-mail:  DKochen@css.lacounty.gov  
 
APS Line Operations Division 

 Richard Franco, Administrator III 
Phone:  (213) 738-4241 
Fax:  (213) 637-0098 
E-mail:  RFranco@css.lacounty.gov  
 

 Lead:  Rosio Diaz, Administrator II 
Phone:  (818) 260-2306 
Fax:  (818) 260-1940 
E-mail:  RDiaz@css.lacounty.gov  
 
APS Centralized Intake 

 Alejandro Ostos, Social Services 
Supervisor 
Phone:  (213) 351-5408 
Fax:  (213) 738-6485 
E-mail:  AOstos@css.lacounty.gov  
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Los Angeles County continued 

 Patricia Owens, Social Services 
Supervisor 
Phone:  (213) 351-5431 
Fax:  (213) 738-6485 
E-mail:  POwens@css.lacounty.gov  
 
APS Regional Administrators 
Region I Offices:  Burbank, Glendale, 
Lancaster, Northeast Valley, & VanNuys 

 Rosio Diaz, Human Services 
Administrator II 
Phone:  (818) 260-2306 
Fax:  (818) 260-1940 
E-mail:  RDiaz@css.lacounty.gov  
 
Region II Offices:  East L.A., Glendora, 
Metro, Mid-Wilshire, & Pasadena 

 Larry Littleton, Human Services 
Administrator I 
Phone:  (323) 260-2221 
Fax:  (323) 881-6289 
E-mail:  LLittleton@css.lacounty.gov  
 
Region III Offices:  Florence/Firestone, 
Hawthorne, Lawndale, San Pedro, 
Southside, & Westside 

 Cheryl Howard-Hasan, Human Services 
Administrator I 
Phone:  (310) 263-2737 
Fax:  (310) 219-3784 
Email CHowardHasan@css.lacounty.gov  
 

MADERA COUNTY 

Department of Social Services 
P.O. Box 569 
Madera, CA 93639 
 
Intake: (559) 675-3295 
 
24 HR. ABUSE HOTLINE: (559) 675-7839 
 
Fax: (559) 675-7983  
 
Website:  www.madera-county.com 
 

 Donna  Lutz, Program Manager 
Phone:  (559) 672-8368 
E-mail:  donna.lutz@co.madera.ca.us   
 

 Paige Sambueso, APS Supervisor 
Phone:  (559) 672-8315 

 E-mail: 
paige.sambueso@co.madera.ca.us 
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MARIN COUNTY 

Department of Health and Human Services 
10 North San Pedro Rd. 
San Rafael, CA 94903 
  
24 HR. ABUSE HOTLINE: (415) 473-2774 
 
Fax: (415) 473-6465  
 
Website: 
www.co.marin.ca.us/depts/HH/main/ag/adult.cfm 
 
 

 Kari Beuerman, Acting Program 
Manager 
Aging and Adult Services 
Phone:  (415) 473-7130  
E-mail:  kbeuerman@co.marin.ca.us 
 

 Kathleen Freeman, Social Services Unit 
Supervisor 
Phone:  (415) 473-7113   
E-mail:  kfreeman@co.marin.ca.us  
 

 Angela Struckmann, Acting Social 
Services Unit Supervisor 
Phone:  (415) 473-2743   
E-mail:  astruckmann@co.marin.ca.us 

MARIPOSA COUNTY 

Mariposa Co. Social Services Div. 
Human Services Dept. 
P.O. Box 99 
Mariposa, CA 95338 
 
Physical Address: 
5085 Bullion Street 
Mariposa, CA 95338 
 

24 HR. ABUSE HOTLINE: (800) 266-3609 
After hours, weekends, holidays: 
Mariposa Co. Sheriff’s Office:  (209) 966-3614 
 
Fax: (209) 742-5854  
 
Website: www.mariposacounty.org 
 

 Nancy Bell, Deputy Director of Social 
Services 
Phone:  (209) 966-2442 
E-mail:  nbell@mariposacounty.org 

 
 Katy Forrest, Social Services Supervisor 

Daytime emergency Response Unit 
Phone:  (209) 966-2442     
E-mail: 
catherine.forrest@cws.state.ca.us  
Fax:  (209) 966-5854  
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MENDOCINO COUNTY - HHSA 

Adult and Older Adult System of Care 
P.O. Box 839 
Ukiah, CA 95482 
 
Physical Address: 
747 S. State St. 
Ukiah, CA 95482 
 
24 HR. ABUSE HOTLINE: 
UKIAH: (707) 463-7900 
 (877) 327-1799 
 
FORT BRAGG:    (707) 962-1102 

  (877) 327-1677 
 

WILLETS:             (707) 456-3740 
                              (877) 327-1799 
 
AFTER HOURS    (800) 575-4357 
 
Fax: 
Ukiah: (707) 467-5886 
Fort Bragg: (707) 962-1110 
 
Website:  www.mcdss.org/aps.htm  
 

 Susan Era, Adult Services Deputy 
Director 

 (707) 463-7902 
 E-mail:  eras@co.mendocino.ca.us 
 
 Janet Lombard, APS Program  
 Manager (Ukiah) 

Phone:  (707) 463-7905 
E-mail:  lombardj@co.mendocino.ca.us 
 

 Jacob Bernie, APS Supervisor (Ukiah) 
Phone:  (707) 463-7937 
E-mail:  berniej@co.mendocino.ca.us 

 
 Tom Rosander, APS Supervisor  

825 S. Franklin St. 
Fort Bragg, CA  95437 
Phone:  (707) 962-1133 
E-mail:  rosandert@co.mendocino.ca.us 

 
 Bill Fitzgerald, APS Supervisor 

221 S. Lenore St. 
Willits, CA   
Phone:  (707) 456-3742 
E-mail:  fitzgeraldb@co.mendocino.ca.us  

 Fax:  (707) 456-3701 
 

MERCED COUNTY 

Human Services Agency 
P.O. Box 112 
Merced, CA 95341 
 
24 HR. ABUSE HOTLINE: (209) 385-3105 
 
Fax: (209) 725-3836  
 
Website:  www.co.merced.ca.us 
 

 Freddie Chavez, APS Social Work 
Supervisor 
Phone:  (209) 722-1738 Ext. 3165 
E-mail: fchavez@cws.co.merced.ca.us  
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MODOC COUNTY 

Department of Social Services 
120 North Main Street 
Alturas, CA 96101 
 
ABUSE HOTLINE:  (530) 233-6501 
After hours, weekends, holidays: 
Modoc Co. Sheriff’s Office:  (530) 233-4416 
 
Fax: (530) 233-6536  
 
website: www.modoccounty.us   

 Joy Johnson, Program Manager 
Adult and Children’s Services 
Phone:  (530) 233-6501 
E-mail: Joy_Johnson@modoccounty.us   

MONO COUNTY 

Department of Social Services 
P.O. Box 2969 
Mammoth Lakes, CA 93546 
 
24 HR. ABUSE HOTLINE: (800) 340-5411  
 
Fax: (760) 924-5431 
 
Website: www.monocounty.ca.gov 
 

 Mary Stanley, Program Manager 
Phone:  (760) 924-1780 
Fax:  (760) 924-5431 
E-mail:  mstanley@mono.ca.gov  

 

MONTEREY COUNTY 

Department of Social Services 
1000 S. Main Street, Suite 211A 
Salinas, CA 93901 
 
24 HR. ABUSE HOTLINE: (800) 960-0010 
 
Fax:  (831) 755-8500 
 
Website: www.co.monterey.ca.us  

  Ritch Lewis, APS Supervisor  
2620 1st Ave. 

 Marina, CA  93933 
Phone:  (831) 883-7565 (main) or (831) 
883-7552 (direct)  
E-mail:  lewisrm@co.monterey.ca.us  

 

 Susan Appel, APS Program Manager  
1000 South Main St. Suite 211A 
Salinas, CA 93901 

      Phone:  (831) 755-4435/(831) 883-7511  
      E-mail:  appelsh@co.monterey.ca.us 
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NAPA COUNTY 

Health and Human Services Agency 
900 Coombs Street, #257 
Napa, CA 94559-2936 
 
24 HR. ABUSE HOTLINE: (888) 619-6913  
 
Fax: (707) 253-6117 
 
Website:  
www.countyofnapa.org/Pages/Department.aspx?
id=4294967359&linkidentifier=id&itemid=429496
7359 
 

 Kris Brown, HHSA Deputy Director, 
Comprehensive Services for Older 
Adults 
Phone:  (707) 253-3818 
E-mail:  kris.brown@countyofnapa.org 

 
 

 Harriet A. Lehman, Ph.D, APS 
Supervisor 
Phone:  (707) 253-4441  
E-mail:  
harriet.lehman@countyofnapa.org 

NEVADA COUNTY 

Adult Services 
578 Sutton Way 
PMB 135 
Grass Valley, CA 95945 
 
24 HR. ABUSE HOTLINE: (888) 339-7248  
 
Fax: (530) 274-3264 
 
Website:  www.mynevadacounty.com/dss 
 

 Margaret Duffy, Adult Services Program 
Manager 
Phone:  (530) 265-7160 
E-mail: margaret.duffy@co.nevada.ca.us 
 

 Jeree Waller, APS Supervisor 
Phone:  (530) 470-2476 / (530) 265-1639 
E-mail:  jeree.waller@co.nevada.ca.us 

 

 

ORANGE COUNTY 

Social Services Agency 
P.O. Box 22006 
Santa Ana, CA 92702-2006 
 
24 HR. ABUSE HOTLINE: (800) 451-5155  
 
Fax: (714) 825-3265 
 
Website:  http://www.ssa.ocgov.com 
 
 

 

 Carol Mitchell, APS Program Manager 
Phone:  (714) 825-3133 
E-mail:  Carol.Mitchell@ssa.ocgov.com 
Fax:  (714) 825-3155 

 
 Katharine Noble, Registry Supervisor 

Phone:  (714) 825-3048 
E-mail: katharine.noble@ssa.ocgov.com  
Fax:  (714) 825-3265 
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PLACER COUNTY 

Adult Protective Services 
101 Cirby Hills Drive 
Roseville, CA 95678 
Telephone: (530) 886-2900 (General Information)
 
24 HR. ABUSE HOTLINE: (888) 886-5401  
 
Fax: (916) 787-8857 
 
Website:  www.placer.ca.gov/hhs/access.htm 
 

 Connie Johnson, Program Manager  
Phone:  (916) 787-8976 
E-mail:  cjohnson@placer.ca.gov 

 Richard Hill, APS Supervisor 
Phone:  (916) 787-8845 
E-mail:  rhill@placer.ca.gov 
 

PLUMAS COUNTY 

Department of Social Services 
270 County Hospital Road, Suite 207 
Quincy, CA 95971 
 
ABUSE HOTLINE:  (530) 283-6471 
After hours, weekends, holidays: 
 
 
Plumas Co. Sheriff’s Office:  (530) 283-6300 
 
Fax: (530) 283-6368  
 
Website:  
www.countyofplumas.com/socialservices/socials
ervices_home_page.htm 
 
 
 

 Leslie Mohawk, MSW 
APS Program Manager 
Phone:  (530) 283-6473 
E-mail:  
lesliemohawk@countyofplumas.com  

 

RIVERSIDE COUNTY 

Department of Public Social Services 
4060 County Circle Drive 
Riverside, CA 92503 
 
24 HR. ABUSE HOTLINE: (800) 491-7123 (CA 
only) 
 Abuse Hotline (Local):     (951) 358-6998 
 
Fax: (951) 358-3969 
 
Website:  http://dpss.co.riverside.ca.us/dpss 
 

 

 Rae Bell, Adult Services Policy Manager  
Phone:  (951) 358-4809  
E-mail:  RSBELL@riversidedpss.org   
Fax:  (951) 358-3072 
 

 Saji Paul, APS Intake Supervisor 
Phone:  (951) 358-6226 
E-mail:  SPaul@riversidedpss.org  
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SACRAMENTO COUNTY 

Department of Health and Human Services 
4875 Broadway 
Sacramento, CA 95820 
 
24 HR. ABUSE HOTLINE: (916) 874-9377 
 
Fax: (916) 874-9662 

 
Website: www.sacdhhs.com/senior.html 
 

 Elizabeth Foster-Ward, APS Program 
Manager 
Phone:  (916) 874-9260 
E-mail:  fosterwarde@saccounty.net  
Fax:   (916) 874-9734 

 APS Intake Supervisor 
(916) 874-9827 
 

 Mary West, Secretary 
Phone:  (916) 874-9619 
E-mail:  westm@saccounty.net 

 

SAN BENITO COUNTY 

Health and Human Services Agency 
1111 San Felipe Road, Suite 206 
Hollister, CA 95023 
APS Main: (831) 634-0686 
 
24 HR. ABUSE HOTLINE: (831) 636-4190 
 
Fax: (831) 634-0780 
Website:  www.san-benito.ca.us  
 

 Maria Corona, Deputy Director 
Phone:  (831) 636-4190 
E-mail:  mcorona@sanbenitohhsa.org   

 

 
 

 

SAN BERNARDINO COUNTY 

Human Services System 
686 East Mill Street 
San Bernardino, CA 92415-0640 
 
24 HR. ABUSE HOTLINE: (877) 565-2020 
 
Fax:  (909) 335-0650 
Website: 
http://hss.sbcounty.gov/daas/services/aps.htm  
 
 

 Cheryl  Napier, Program Specialist 
Program Development Division 
Phone:  (909) 383-9892 
E-mail:  cnapier@hss.sbcounty.gov   
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SAN DIEGO COUNTY 

Aging and Independence Services 
P. O. Box 23217 
San Diego, CA 92193-3217 
 
24 HR. ABUSE HOTLINE: (800) 339-4661 

(LOCAL): (800) 510-2020 
 
Fax:  (858) 495-5247 
 
Website: 
http://www.sdcounty.ca.gov/hhsa/programs/ais/a
dult_protective_services/index.html 

 Jennifer Bransford-Koons, APS Program 
Manager 
Phone:  (858) 505-6963 

 E-mail: 
jennifer.bransford@sdcounty.ca.gov 
Fax:  (858) 495-5080 
 

 Mary Harrison, Manager, Planning and 
Program Support 
Phone:  (858) 505-6952 
E-mail: 
mary.harrison@sdcounty.ca.gov   
 

SAN FRANCISCO CITY AND COUNTY  

San Francisco Department of Aging and Adult 
Services 
1650 Mission Street, 4th Floor 
San Francisco, CA 94120 
 
24 HR. ABUSE HOTLINE:  (800) 814-0009 

(LOCAL):   (415) 355-6700 
 
Fax:  (415) 355-3549 
 
Website:  www.sfdaas.org 
 

 Julie Peck, APS Program Manager 
Phone:  (415) 355-6710 
E-mail:  Julie.Peck@sfgov.org   
Fax:  (415) 557-6513 
 

 Sara Stratton, Supervisor, APS Intake & 
Urgent Response 
Phone:  (415) 355-6742 
E-mail:  sara.stratton@sfgov.org   
Fax:  (415) 355-3549 

 

SAN JOAQUIN COUNTY 

Human Services Agency   
Aging and Community Services Bureau  
P.O. Box 201056 
Stockton, CA 95201 
 
24 HR. ABUSE HOTLINE: 1-888-800-4800 
 
Fax:  (209) 468-2207 
 
Website: 
http://www.sjaging.org/elderly_abuse/elder_abus
e_main.htm  
 
 

 Bill Aragon, MSW 
APS Supervisor 
Phone:  (209) 468-0959 
E-mail:  baragon@sjgov.org 
Fax:  (209) 468-0599 
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SAN LUIS OBISPO COUNTY 

Department of Social Services 
P.O. Box 8119 
San Luis Obispo, CA 93403-8119 
 
24 HR. ABUSE HOTLINE: (805) 781-1790 
After hours, weekends, holidays: 
(800) 838-1381 
 
Fax: (805) 788-2834 
 
 
 
Website: 
www.slodss.org/adult_services/index.htm  
 

 Laurie Wylie, APS Supervisor 
Phone:  (805) 781-1725 
E-mail:  lwylie@co.slo.ca.us 

 
 Julila Miller, APS Program Manager 

Adult and Homeless Services 
Phone:  (805) 781-1704 
E-mail:  jmiller@co.slo.ca.us  

SAN MATEO COUNTY 

Health Department 
Aging and Adult Services 
225 37th Avenue 
San Mateo, CA 94403 
 
THE “TIES” 24 HR. ABUSE HOTLINE:  
(800) 675-8437 
 
Fax: (650) 573-2310 
 
Website: www.smhealth.org/aging.html 
 

 Chris Rodriguez, APS Program Manager 
Phone:  (650) 573-2703 
E-mail: crrodriguez@co.sanmateo.ca.us  

 
 Kelly Semprich, APS Supervisor 

Phone:  (650) 573-3971 
E-mail:  ksemprich@co.sanmateo.ca.us  
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SANTA BARBARA COUNTY 

Department of Social Services 
234 Camino Del Remedio 
Santa Barbara, CA 93110-1369 
 
Santa Maria Office: 
Department of Social Services 
2125 S. Centerpointe Parkway 
Santa Maria, CA  93455 
 
Lompoc Office: 
Department of Social Services 
1100 West Laurel Ave. 
Lompoc, CA  93436-9908 
 
 
24 HR. ABUSE HOTLINE: 
  
SANTA BARBARA/SANTA YNEZ VALLEY: 
                                   (805) 681-4550 
 
SANTA MARIA:  (805) 346-8303 
 
LOMPOC:               (805) 737-6020 
 
Fax:  
Santa Barbara/Santa Ynez Valley:   
                          (805) 681-4666 
Santa Maria:   (805) 346-7247 
Lompoc: (805) 737-7094  
 
Website: www.countyofsb.org  

 Brad Parks, APS Program Manager  
Phone:  (805) 681-4490 
E-mail: b.parks@sbcsocialserv.org 
Fax:  (805) 681-4403 
 

 Akiles Ceron, APS Supervisor (Santa 
Barbara) 
Phone:  (805) 681-4543 
E-mail:  a.ceron@sbcsocialserv.org  
Fax:  (805) 681-4666 
 

 Carla Wisch, APS Supervisor (Santa 
Maria) 
Phone:  (805) 346-7220 
E-mail:  c.wisch@sbcsocialserv.org 
Fax:  (805) 346-7247 

 
 Noel Lossing, APS Supervisor (Lompoc) 

Phone:  (805) 737-7018  
E-mail:  n.lossing@sbcsocialserv.org 
Fax: (805) 737-7094 

SANTA CLARA COUNTY 

Social Services Agency 
333 W. Julian 
San Jose, CA   95010 
 
24 HR. ABUSE HOTLINE: (800) 414-2002 

(Local): (408) 975-4900 
 
Fax: (408) 975-4910 
 
Website: 
http://santaclaracounty.org/ssa/daas/apshom
e.htm 
 

 Jamie Buckmaster, Manager APS/FAST 
Phone:  (408) 975-4901 
E-mail:  
Jamie.Buckmaster@ssa.co.santa-
clara.ca.us   
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SANTA CRUZ COUNTY 

Human Services Department 
P.O. Box 1320 
Santa Cruz, CA  95061 
 
24 HR. ABUSE HOTLINE: (866) 580-HELP(4357)
 
Fax: (831) 454-4290 
 
Website: 
www.hra.co.santa-cruz.ca.us/html/aps.html 
 
 

 Francie Newfield, Division Director 
Adult and Long-Term Care Services 

Phone:  (831) 454-4401 
E-mail:  francie.newfield@hsd.co.santa-
cruz.ca.us  
 

 Sandy Skezas, APS Program Manager 
Phone:  (831) 454-4720 
E-mail:  sandy.skezas@hsd.co.santa-
cruz.ca.us  
 

 

SHASTA COUNTY 

Department of Social Services 
P.O. Box 496005 
Redding, CA  96049-6005 
 
24 HR. ABUSE HOTLINE: (530) 225-5798 
 
Fax: (530) 245-7693 
 
 
 
Website: 
www.co.shasta.ca.us/Departments/SocialS
ervices/AdultServices/adult.shtml  
 
 

 James D. Livingston, M.A. 
Public Guardian/Program Manager II   
Phone:  (530) 225-5758  
E-mail:  jlivingston@co.shasta.ca.us 
(530) 245-7692 FAX  
 

 Vicki Delaney, Interim APS Supervisor 
Phone:  (530) 225-3732 
E-mail:  vdelaney@co.shasta.ca.us 
Fax:  (530) 245-7693 

SIERRA COUNTY 

Department of Health and Human Services 
P.O. Box 1019 
Loyalton, CA  96118 
 
24 HR. ABUSE HOTLINE: (530) 289-3720  
 
Fax: (530) 993-6767 (Loyalton) 
Fax: (530) 289-3716 (Downieville) 
 
Website:  www.sierracounty.ws  
 

 Donna L. May, Deputy Director. 
Phone:  (530) 993-6720  (Loyalton) 
E-mail:  donna.may@osi.ca.gov  

 
 Anne Berardi, Social Worker 

SupervisorPhone:  (530) 289 3711 
(Downieville) 
E-mail:  berara@cws.state.ca.us 
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SISKIYOU COUNTY 

Adult Services Department 
1215 South Main Street 
Yreka, CA 96097 
 
24 HR. ABUSE HOTLINE: (530) 842-7009  
 
Fax: (530) 841-4238 
 
Website: 
www.co.siskiyou.ca.us/humsvc/adult.htm 
 

 Connie Lathrop, Program Manager, Adult 
and Children's Services 
Phone:  (530) 841-4202 
E-mail:  clathrop@co.siskiyou.ca.us 

 
 Maytha Reather, Adult Services 

Supervisor  
Phone:  (530) 841-4204 
E-mail:  mreather@co.siskiyou.ca.us  

SOLANO COUNTY 

Department of Health and Social Services 
Older and Disabled Adult Services 
P.O. Box 4090, MS 5-110 
 
 
Fairfield, CA 94533-0677 
 
Physical Address: 
275 Beck Avenue 
Fairfield, CA 94533 
 
24 HR. ABUSE HOTLINE: (800) 850-0012 
 
APS Referrals/Intake (During business hours 8 am 
to 5 pm):  (707) 784-8259 
 
Fax:  (707) 435-2440 
 
Website: www.co.solano.ca.us/hss/ 
 

 
 Donna Fields, MSW, Deputy Director, 

Older and Disabled Adult Services 
Phone:  (707) 784-8205  
E-mail:  dfields@SolanoCounty.com   
 

 Natasha Hamilton, Social Services 
Administrator,  
Older and Disabled Adult Services 
Phone:  (707) 784-8207  
E-mail:  nhamilton@solanocounty.com  
 

 
Supervisor of the Day / Intake (for 
transfers):  (707) 784-8259 

 

SONOMA COUNTY 

Human Services Department 
P.O. Box 4059 
Santa Rosa, CA 95402 
 
24 HR. ABUSE HOTLINE: (800) 667-0404  
 
Fax: (707) 565-5969  
 
Website: http://www.sonoma-
county.org/human/adult_aging.htm#aps 

 

 Gary Fontenot, Section Manager 
Phone:  (707) 565-5931 
E-mail:  gfonteno@schsd.org  

 Maureen Weisenberger, APS Supervisor 
Phone:  (707) 565-5951 
E-mail:  mweisen@schsd.org  

 Lloydel Roesch, APS Supervisor 
Phone:  (707) 565-5996 
E-mail:  lroesch@schsd.org 
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STANISLAUS COUNTY 

Community Services Agency 
P.O. Box 42 
Modesto, CA 95353-0042 
 
24 HR. ABUSE HOTLINE: (800) 336-4316 
 
Fax: (209) 558-2681 
 
Website: 
http://www.stanworks.com/content.php?nav=adul
t-services/adult-protective-services.htm 
 
 
 

 Anne Danhoff, Program Manager 
Phone:  (209) 558-3971 
E-mail:  danhoffa@stancounty.com  

 
 Jose Michel, APS Supervisor 

Phone:  (209) 558-2293 
E-mail:  michelj@stancounty.com  
 
Intake:  (209) 558-2637 

SUTTER COUNTY 

Department of Human Services 
1966 Live Oak Blvd., Ste. C 
Yuba City, CA 95991 
 
24 HR. ABUSE HOTLINE: (530) 822-7227  
 
Fax: (530) 822-7384 
 
Website: 
http://www.co.sutter.ca.us/doc/government/depts/
hs/wss/hs_welfare_social_services  
 

 Lisa Soto, APS Program Manager 
Phone:  (530) 822-7151, ext. 139 
E-mail:  lsoto@co.sutter.ca.us  
 

 Paula Kearns, APS/IHSS Supervisor 
Phone:  (530) 822-7155, ext.127 
E-mail:  kearnp@cws.state.ca.us  

 

TEHAMA COUNTY 

Department of Social Services 
P.O. Box 1515 
Red Bluff, CA 96080 
 
24 HR. ABUSE HOTLINE: (800) 323-7711 
Fax: (530) 527-4836 
 
Website: www.tcdss.org 
 

 Linda Duggins, APS Program Manager 
Phone:  (530) 528-4028 
E-mail:  lduggins@tcdss.org  
 

 Sherry Wehbey, APS Supervisor 
Phone:  (530) 528-4010 
E-mail:  swehbey@tcdss.org  
 

 Jason Votaw, APS Supervisor 
Phone:  (530) 528-4193 
E-mail:  jvotaw@tcdss.org  
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TRINITY COUNTY 

Health and Human Services Department 
P.O. Box 1470 
Weaverville, CA 96093-1470 
 
24 HR. ABUSE HOTLINE: (530) 623-1314  
TOLL FREE: (800) 851-5658 (Available during 
business hours only.) 
 
Fax: (530) 623-6628  
 
Website:  www.trinitycounty.org  
 
 

 Teddy Doppelhauer, RN, PHN, Adult 
Services Supervisor, Public Guardian 
Phone:  (530) 623-8296 
E-mail: tdoppelhauer@trinitycounty.org 

 
 Mike Cottone, MS,  APS Social Worker III, 

Deputy Public Guardian 
Phone:  (530) 623-8254 
E-mail: mcottone@trinitycounty.org  

 
 

TULARE COUNTY 

Health and Human Services Agency – Adult 
Protective Services 
3500 West Mineral King Rd., Suite C 
Visalia, CA 93291 
 
24 HR. ABUSE HOTLINE: (800) 321-2462  
 
Fax:  (559) 730-9931 
 
Website:  www.tularehhsa.org 
 

 Miguel Balderas, APS Unit Manager 
Phone:  (559) 713-3020, Ext. 223 
E-mail:  MBalderas@tularehhsa.org   
Fax:  (559) 730-9931 

 
 Bethany Berube, Public Guardian 

Phone:  (559) 624-7450 
E-mail:  BBerube@tularehhsa.org 
 

  
 

 

 

TUOLUMNE COUNTY 

Department of Social Services 
20075 Cedar Road North 
Sonora, CA 95370 
 
24 HR. ABUSE HOTLINE: (209) 533-4357  
 
1 (866) 388-7502 - Toll Free Number 
 
Fax: (209) 533-5714 
 
Website:  www.tuolumnecounty.ca.gov 
 

 Lynn Nolte, Program Manager 
Chief Deputy Public Guardian               
Social Services 
Phone:  (209) 533-5790 
E-mail:  lnolte@co.tuolumne.ca.us  
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VENTURA COUNTY 

Adult Protective Services Office 
1001 Partridge Dr., Suite 365 
Ventura, CA 93003 
 
24 HR. ABUSE HOTLINE: (805) 654-3200  
 
Fax: (805) 650-1521  
 
 
 
Website:  www.vchsa.org 
  

 Linda Henderson, Adult & Family services 
Deputy Director   
Phone:  (805) 477-5323 
E-mail:  Linda.henderson@ventura.org 

 

 Marcy Snider, APS Program Coordinator 
 Phone:  (805) 658-4453 

E-mail:  Marcy.snider@ventura.org   
 

 Robert Navarro, APS Supervisor  
Phone:  (805) 658-4454 
E-mail:  Robert.navarro@ventura.org  

YOLO COUNTY 

Department of Employment and Social Services 
25 N. Cottonwood Street 
Woodland, CA 95695 
 
24 HR. ABUSE HOTLINE: (888) 675-1115 
                                       or (530) 661-2955  
 
Fax: (530) 661-2763  
 
Website: 
www.yolocounty.org/org/dess/apsdiv.htm 

 Maryfrances Collins, Assistant Director 
 Phone:  (530) 661-2707 

E-mail:  
Maryfrances.Collins@yolocounty.org  
 

 Barbara Madsen, APS Supervisor 
Phone:  (530) 666-8481 
E-mail:  Barbara.Madsen@cws.state.ca.us 
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YUBA COUNTY 

Department of Health and Human Services  
5730 Packard Avenue, Suite 100 
Marysville, CA 95901 
 

 
24 HR. ABUSE HOTLINE: (866) 999-9113 
 (530) 749-6471 
Fax:  (530) 749-6244 
 
Website: 
www.co.yuba.ca.us/departments.html 
 

 Rob Shotwell, Deputy Director 
Phone:  (530) 749-6270 
E-Mail:  rshotwell@co.yuba.ca.us 
Fax:  (530) 749-6281 

 
 Shirley Baker, Program Manager 

Phone:  (530) 749-6371 
E-mail:  sbaker@co.yuba.ca.us 
 

 Wenny McCleary, APS Supervisor 
Phone:  (530) 749-6256 
E-mail:  wmccleary@co.yuba.ca.us 
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