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PROCESSING INFORMATION 

Employment Verification (EV) requests are processed within four to six business days from the date the 

request is received by the Public Authority {PA}. Allow four to six business days to pass prior to calling the PA 

to check the status of your EV request. If you have not received your EV response by the 6th business day, 

contact the PA at 1-866-985-6322 and select option 2. 

The IHSS Electronic Supportive Services Portal (ESP) provides access to view up to six months of prior 

paycheck information. To register to use the ESP website, go to www.etimesheets.ihss.ca.gov to set up an 

account. 

Note: On-the-spot and same-day EV requests cannot be processed. The PA does not provide verbal EV 

information to outside agencies unless an EV form has been previously completed. 

Instructions to Staff: Give this page to the provider and retain the second page. 
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