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AGENCY HIGHLIGHTS
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NOTIFICATIONS



	
					
				
					
						
							CAPSBC Mobile Shower Schedule for April 2024
								April 2, 2024
																	
										Community Action Partnership San Bernardino County’s Mobile Shower Schedule for April 2024. There are no…									

															

														

									
					
						
							California Food Assistance Program (CFAP) Expansion Survey
								March 27, 2024
																	
										Click HERE to begin the survey Haga clic AQUÍ para comenzar la encuesta.									

															

														

									
					
						
							Metrolink CA EBT Discount Program is now Mobility-4-All
								January 16, 2024
																	
										Brand new name. Even more access. Say “hello” to Mobility-4-All.Metrolink’s Low-Income Fare discount is now…									

															

														

									
					
						
							WIC Services Options Changes!
								December 28, 2023
																	
																			

															

														

									
					
						
							EBT Alert!! Enhanced Security Features Coming to EBT Cards starting November 9th
								October 17, 2023
																	
																			

															

														

									
					
						
							Customer Service Center Friday Hours are Changing!
								August 17, 2023
																	
										The Transitional Assistance Department’s Customer Service Center’s (CSC) Friday hours are changing. Please see flyer…									

															

														

									
					
						
							Welfare-to-Work Update
								April 10, 2023
																	
										The Federal Public Health Emergency (PHE) and Welfare-to-Work (WTW) Coronavirus 2019 (COVID-19) Flexibilities The Federal…									

															

														

									
					
						
							Medi-Cal Continuous Coverage Unwinding
								March 27, 2023
																	
										For more information, please visit: Keep Your Medi-Cal Para información en español, visite a: MantengaSuMediCal.org									

															

														

									
					
						
							Holiday Closure
								February 2, 2023
																	
										All TAD offices are closed on the following days: May 27, 2024 June 19, 2024…									

															

														

									
					
						
							CalFresh EBT cards can be used to order groceries online at select retailers
								January 21, 2021
																	
										You can order food with an EBT card online at select retailers. Click here to…									
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WEB CHAT




Do you have general questions or need technical assistance with your BenefitsCal® account?




Click on the links below to live chat with a Customer Service Center agent.




Web chat hours are:
Monday – Thursday 7:30 a.m. – 3:30 p.m.
Friday 7:30 a.m. – 2:45 p.m.
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CUSTOMER SERVICE CENTER




Current Transitional Assistance Department customers can get up-to-date case information 24 hours a day by using the Interactive Voice Response (IVR) system. This automated system provides customers with up-to-date information about their case such as benefit amount, worker information, office location and the ability to request forms to be mailed.




Try it today! Call 877.410.8829
Live agents are available Monday-Thursday from 7 a.m. – 5 p.m. and on Friday from 7 a.m. – 4:30 p.m.
Stay informed with new authentication options!
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EVENTS/CALENDAR




		There are no upcoming events.
			View all Events 
 
					

		











FIND AN OFFICE
[image: map pin]

Office LocationsSelect...
73629 Sun Valley Dr, Twentynine Palms, CA 92277
10875 Rancho Rd, Adelanto, CA 92301
13886 Central Road, Apple Valley, CA 92307
1900 E Main St., Barstow, CA 92311
1900 W Valley Blvd., Colton, CA 92324
7977 Sierra Ave., Fontana, CA 92336
1175 W. Foothill Blvd., Rialto, CA 92376 
9655 9th Ave., Hesperia, CA 92345
1090 E. Broadway St., Needles, CA 92363
1647 E. Holt Blvd., Ontario, CA 91761
1627 E. Holt Blvd., Ontario, CA 91761 
10825 Arrow Rte., Rancho Cucamonga, CA 91730
1811 W. Lugonia Ave., Redlands, CA 92374
2740 Little Mountain Dr., San Bernardino, CA 92405
15010 Palmdale Rd., Victorville, CA 92392
56357 Pima Trail, Yucca Valley, CA 92284
32353 Yucaipa Blvd., Yucaipa, CA 92399
1895 Del Rosa Ave., San Bernardino, CA 92415
265 E 4th Street, San Bernardino, CA 92410


or Search
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						Visit Our Facebook PageVisit Our Twitter ProfileVisit Our Youtube ChannelVisit Our Instagram AccountVisit Our Pinterest Profile
					

									

						

			
						

			
									Transitional Assistance Department 

													
													
																	To send us your comments, suggestions and/or feedback, please email us at TADInquiries@hss.sbcounty.gov



NOTE: If submitting an online comment, please include your full name, case number and phone number to better serve you. Case information and specifics will not be discussed online.
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