
DEPARTMENT OF AGING AND ADULT SERVICES – Region 3 
686 East Mill Street, San Bernardino, CA 92415-0640 

 
 Jane Adams, Deputy Director, (909) 891-3920 

 Vacant, Secretary I, (909) 891-3920 
Debra Billings-Merlos, District Manager, (909) 891-3797 

 
General Information – (909) 891-3900 / DAAS Main Fax - (909) 891-3919 

APS Hotline 1-877-565-2020/ IHSS – (909) 891-3700 
Region 3 

686 E. Mill Street, San Bernardino, CA (909) 891-3900 Fax (909) 891-3919 
JANE ADAMS                   Deputy Director Admin (Region 3)  891-3905 
    Linda Attaway                 Office Assistant III “  891-3900 
    Debra Billings-Merlos District Manager “  891-3797 
    Vacant                Secretary I “  891-3920 
    Jolanda Fernandez          Office Assistant III “   891-9071 
    Paula McGrew                 Staff Analyst II “  891-3901 
    Fred Moll                 Staff Analyst I  “   891 -9000 
    Teresa Pratt                      Staff Analyst I “   891-3930 
    Ginny Stafford                 Staff Analyst I “   891-3908 

SENIOR COMMUNITY SERVCE  EMPLOYMENT PROGRAM  (SCSEP) 
686 E. Mill St., San Bernardino, CA    92415-0640  Fax:  (909) 891-3919 

    Carolyn Rickert SCSEP Clerk “  891-3914 
    Margaret Robison            SCSEP Clerk (PM) “  891-3913 
    LeEtta Taylor                   SCSEP Clerk (AM) “  891-3913 
    Sheila Butcko SCSEP Rep Hesperia Office (760) 948-3514 
    Sylvia Willis SCSEP Rep  Sierra Way (909) 386-0859 
    Lenore Roberson SCSEP Rep Rancho Office (909) 948-6645 

LONG TERM CARE OMBUDSMAN 
686 E. Mill St., San Bernardino, CA 92415-0640 (909) 891-3928/ Fax # 891-3957 

Roberta Wertenberg         Omb. Coord./Mgr.   Admin  (Region 3) 891-3926 
    Barbara Davis                  Office Manager “ 891-9068 
    Shirley McBride Field Coordinator – San Bernardino “ 891-3911 
    Barbara Figueroa Clerk “ 891-3928 

SENIOR INFORMATION AND ASSISTANCE 
686 E. Mill St., San Bernardino, CA 92415-0640 1-800-510-2020/ Fax (909) 891-9020 

Debra Billings-Merlos District Manager Admin (Region3) (909) 891-3797 
Ginny Stafford Staff Analyst I Admin (Region 3) (909) 891-3908 
Therese Shore Supervisor Victorville Office (760) 843-5130 
Linda Conner Supervisor Yucca Valley Office (760) 228-5397 
Nellie Green Area Rep Barstow Office (760) 256-3764 
Allie Young Social Service Aide Barstow Office (760) 256-3564 
Stacey Cromartie Area Rep Fontana Office (909) 829-8515 
Patricia Padilla Area Rep Fontana Office (909) 829-8516 
Janice Baker Social Service Aide Needles Office (760) 326-9224 
Joanne Jaworski Area Rep Rancho Office (909) 948-6235 
Gloria Carbajal Social Service Aide Rancho Office (909) 948-6234 
Robert Weishaar Area Rep Redlands Office (909) 793-7707 
Jackie Laird Social Service Aide Redlands Office (909) 793-7707 
Willo Couey Area Rep SB Office (909) 891-3786 
Katherine Hernandez Social Service Aide SB Office (909) 891-3806 
Michelle Sutton-Rodriguez Social Service Aide SB Office (909) 891-3810 
Crystal Anderson Area Rep Victorville Office (760) 843-5182 
Doris Jackson Social Service Aide Victorville Office (760) 843-5183 
Sarah Reyes Social Service Aide Victorville Office (760) 843-5181 
Francelia Alcantar Social Service Aide Victorville Office (760) 843-5185 
Atia Baig Area Rep Yucca valley Office (760) 228-5388 
Carol Nemechek Social Service Aide Yucca Valley Office (760) 228-5219 



Public Guardian 
222 W. Brookside, Redlands, CA 92374 (909) 798-8500 

Jane Adams Deputy Director DAAS Admin (Region3) (909) 891-3905 
Patricia Johnson Chief Deputy Public Guardian Redlands 798-8528 
Martin Coffey Supv. Deputy Public Guardian I “ 798-8581 

Deborah Swank Supv. Deputy Public Guardian I “ 798-8507 
Chanteil Guy Deputy Public Guardian “ 798-8530 

Violet Marquez Deputy Public Guardian “ 798-8539 
Erlinda Pondivida Deputy Public Guardian “ 798-8546 

Evelyn Riker Deputy Public Guardian “ 798-8548 
Longina Shaw Deputy Public Guardian “ 798-8549 

Ed Soriano Deputy Public Guardian “ 798-8554 
Patricia Valencia Deputy Public Guardian “ 798-8561 

Alfredo Perez  Social Service Practitioner “ 798-8571 
Kristin Violett  Social Service Practitioner “ 798-8562 

Vacant Deputy Public Guardian “ 798-8531 
Carol Atkins Supv. Office Assistant “ 798-8516 

Del Davis Office Assistant III “ 798-8574 
Mary Gonzales Office Assistant II “ 798-8500 
Donna Gunther Office Assistant III “ 798-8529 
Jennifer Roberts Office Assistant III “ 798-8566 
Sandra Gutierrez Office Assistant IV “ 798-8568 

Vacant  “ 798-8569 
Virginia Wilson Public Health Nurse “ 798-8578 

Dontel Alexander Estate Property 
Specialist/Warehouse 

777 E. Rialto Ave (909) 387-2510 
San Bernardino 92415 

Luis Morera Estate Property Specialist/ 
Warehouse 

777 E. Rialto Ave. (909) 386-8261 
San Bernardino 92415 
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