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Administrator’s Message
Linda Haugan, Assistant County Administrator for Human Services

I, like many other people, start each year with a sense of 
excitement and anticipation that the New Year will bring 
renewed energy, greater luck and the same physical fitness I 
had in my twenties.  I admit that I’ve broken three of my four 
resolutions, but hope that my wish for “greater luck” will kick 
in and make that point moot.  I’m sure that you all are having 
better success at keeping your resolutions than I did.

The one thing that I never look forward to in the new year 
is the Governor’s proposed budget that is released each 

January.   This year, in reaction to the $14.5 billion state deficit, the Administration 
decided to take 10% from every state department, which in turn will impact every 
county department.    There is plenty for everyone to dislike in this budget. 

Since Human Services programs have not gotten a cost of doing business increase 
in any of the years since 2001, the Governor is cutting an additional 10% from a base 
allotment that has been under funded for 7 years!   And as you well know, we have 
been decreasing positions, consolidating buildings and reducing the amount we 
spend on equipment and office resources for most of those 7 years.  If these additional 
cuts take effect, they will be painful for us and our clients to absorb.  I expect that 
there will be a great deal of opposition to the proposed Human Service cuts by the 
democrats in Sacramento.  We will see what happens over the next several months.  
Our next look at the potential budget comes out mid-May in the Governor’s May 
revise.  

You may also have read in the paper recently, that the county is in fiscal crisis also.  
The county General Fund is dependent on sales tax, property tax and vehicle license 
fees. Anticipation that the economy may be headed for a recession has caused a 
statewide slowdown in spending in all of these areas.  Luckily, our Board of Supervisors 
has taken a conservative approach to spending in the last few years, so our county 
should be able to weather this downturn better than some of the other counties.  
Although, the CAO is reviewing every request to fill a position, we do not expect a 
formal hiring freeze and anticipate budget reductions to occur through staff attrition.  

As always, we will keep you up-to-date on the budget, both at the state and county 
level.

In other news…. The Children’s Fund and Children’s Network have moved from their 
location at the Government Center to their new location at 825 East Hospitality Lane.   
Stop in and say hello, if you happen to be there to visit staff at Program Development 
or Auditing.

And finally, you all know by now that Gary Morris will be retiring as my assistant after 
31 years of service to our agency. He has contributed so much throughout his tenure.   
I will miss him greatly.  Join me in wishing him every happiness as he “sails off” into 
retirement with his wife and new boat.   

Until next time…..
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Editor's Corner Cynthia Malvin, Media Specialist

Welcome to the first 2008 issue of the HS Connection.   By now, you have settled 
in to the New Year and are working hard towards your 2008 goals and personal 
resolutions: those commitments we make and whole-heartedly intend to keep.  

“Making resolutions is a cleansing ritual of self-assessment and repentance that 
demands personal honesty and, ultimately, reinforces humility.  Breaking them is 
part of the cycle.” –Eric Zorn, First Draft, January 2008

As County employees take on a variety of responsibilities, our need for communication outreach and 
excellent customer service becomes greater.  Our goal is to inform and encourage you to learn the 
operations of Human Services departments and divisions, so that those skills and knowledge can be 
carried forth as efficiently as possible to the public.  As you read through this issue, hopefully you will learn 
something new about your fellow neighbors in Human Services.

PERC Is On the Move! 

May 5 -11, 2008, is designated as Public Service Recognition Week and is a time set aside each year to honor 
the men and women who serve America as federal, state and local government employees.  Each year, 
the San Bernardino County Board of Supervisors presents the Award for Excellence to County employees 
selected by their department for their unwavering services to the county and its citizens.  Last year 40 
employees were awarded this honor.  These employees exemplify the principles articulated in the County’s 
mission, vision and values, as well as Service F.I.R.S.T.  This year the County will host the 19th Annual Award for 
Excellence on Tuesday, May 6, 2008, at the Board of Supervisors Chamber.  

Public Service Recognition 
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Children’s Network Update

Tenth Annual Shine a Light on Child Abuse Prevention Awards Breakfast
Every year, we join the state and federal government in proclaiming April 
as Child Abuse Prevention Month to promote community involvement in 
preventing child abuse and neglect.   San Bernardino County Children’s 
Network, Children’s Fund and First 5 San Bernardino are co-sponsoring the 10th 
Annual Shine a Light on Child Abuse Prevention Awards Breakfast on April 10, 
2008, at the National Orange Show in San Bernardino from 7:30 to 9:00 a.m.  The 
breakfast has become our signature event and is attended each year 
by over 500 individuals from all over the county.  We have the pleasure of 

honoring many dedicated, compassionate and skilled individuals devoted to protecting the at-
risk children of San Bernardino.  Tickets are available now by calling Children’s Network at (909) 
387-8966.  You won’t want to miss this event!

The April campaign also includes a resolution from the Board of Supervisors and is followed by 
proclamations from many of the 24 cities in our county.  The campaign is intended to increase awareness 
and provide educational materials on the prevention of child abuse and offers many responsible 
parenting tips.  All materials are free of charge, so visit our office for your supply.

Foster Care Summit to be held locally
The County of San Bernardino Children's Policy Council in collaboration with the foster youth, care 
providers, juvenile court, County departments, education and community partners will participate in the 
2nd Foster Care Summit on March 15, 2008.  The convening will focus on updates in foster care services 
that have been developed and/or implemented since the first stakeholder summit, “Hand in Hand”, which 
occurred in November, 2006.  

The Children's Policy Council Foster Care Sub-Committee has been working diligently to review all the 
comments, collate the data into cluster areas of improvement, develop action items, and implement 
service as identified from the initial stakeholders meeting.  The goal of the second convening is to provide 
feedback on the progress being made and to hear comments and recommendations on the next steps in 
the continuing improvement efforts. 

Additional information about the outcomes from 
this summit will be provided in a future edition of the 
newsletter. 

Susan Taylor, Assistant Network Officer
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November 28, 2007, marked the 10th year for the County of San Bernardino’s 
Adoption Finalization event hosted by the Department of Children’s Services.  The 
annual event marks the official day that foster children become a permanent part 
of a loving adoptive family.  Five of the county’s judges and commissioners of the 
Juvenile Courts pronounced 99 foster children, ages 8 months to 17 years, permanent members of adoptive 
families.

Fourth District Supervisor Gary Ovitt and the Hill family addressed the 
audience sharing their experiences as an adopting family.  “This is an 
opportunity for those who want to adopt a child to...take them into their 
home and have a real treasure,” remarked Supervisor Ovitt.

The children, adorned in their very best attire, played gleefully in 
the Ontario Convention Center ballroom decorated as an undersea 
treasure island.  Families enjoyed face painting, crafts, balloon animals,             
entertainment, popcorn and plenty of photos while anxiously waiting their turn to 
appear before the judge.

The Department of Children’s Services has facilitated more than 1,400 adoptions over 
the past four years.  “Adoption is clearly the best possible outcome when a child’s 
birth parents are not an option,” said Department of Children’s Services Director 
DeAnna Avey-Motikeit.

Children’s Services Update 
Family... Our Greatest Treasure
 Adoption Finalization Day

Judge A. Rex Victor presents the final paperwork to the adoptive familyJudge Robert Fowler hands the adoptee a teddy bear

Enjoying yummy popcorn

A child has colorful hearts painted on her face

The children anxiously await their turn for face painting

Adoptive parents swear-in before the judge

A foster child expresses her love for her new father.
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Children’s Fund Update

It is with great excitement and gratitude that Children’s Fund declares 
the 19th Annual Celebration of Giving Campaign a superb success! 
I am delighted to report that all wishes were granted and that smiles 
did indeed beam as bright as the sun! Because of the generosity 
of our County family, caring local business and our community, 
including organizations like San Manuel Mission Band of Indians and 
First Five (who contributed $100,000 and $25,000! respectively), we 
were able to deliver gifts to over 37,000 “at-risk” children in need! 

Celebrating 2007 and Embracing 2008… Rebecca Stafford, Executive Director

On behalf of the Children’s Fund Board of Directors and staff, I would like 
to extend our heartfelt gratitude to our County family for your continued 
support. Thank you to all the departments who participated in this 
year’s program and for the leadership that their departmental liaisons 
provided. I would also like to send a special thank you to the Facilities 
Management team for their commitment to help us collect the hundreds 
of toy boxes countywide. Since Children’s Fund’s purpose throughout this 
campaign is the collection and distribution of the toys and gifts, we miss 
out on the opportunity to interact with the children … the true heroes 
of this campaign.  So, special recognition goes out to the County case 
managers for acting as our extended family in the community, and for 
affording us the privilege of making our children’s holiday season a 
brighter one, and for gifting us the opportunity to plant seeds of hope in 
their hearts for a brighter future!

While Christmas has been our primary focus, supporting our fire-ravaged 
county has been an ongoing priority. Cognizant of the impact of a 
deeply troubled economy - federal budget crisis, and a nation at war 
the Children’s Fund Board of Directors allocated $25,000 to assist families 
with children suffering from loss, related to the fires. Additionally, we 
have received $20,000 from First Five, and $30,000 from the Community 
Foundation for continued fire relief efforts. These contributions will enable 
us to assist these families on a larger scale, recognizing that their needs 
in the relocation and rebuilding process will continue for many months to 
come.

As we chronicle the close of 2007 and embrace the challenges of 2008, 
I want to thank each of you for the privilege of working with you, and for 
your personal commitment and dedication to the “at-risk” children we 
serve. 

With great gratitude,

Rebecca L. Stafford M.S.L.M.

Executive Director

 

Jane Nottingham, Supervisors Paul Biane, 
Dennis Hansberger and Josie Gonzales

Kent Paxton reads a holiday story to the 
children of Caryn Elementary School
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Child Support Services Update
 Cynthia Hinckley, Deputy Director

After several years in the making, Child Support Services and the Superior Court 
opened a new court February 4, 2008, dedicated solely to child support cases.  
The new facility is located on the second floor at 655 W. Second Street in San 
Bernardino and features two courtrooms, the Family Law Facilitator with resource 
center, Court Clerk’s Office, and a Child Support Services check-in and interview 
area.

“This is unprecedented in our county and a major step forward in our ability to 
serve the families of our community,” commented Director Connie Brunn about the dedicated court 
facility.  “I’m not aware of any California county having a facility like this one, designed specifically to 
serve the families involved in child support cases.”

The department’s mission involves working with custodial and non-custodial parents to establish fair, 
accurate and manageable support orders that work well for all children and families involved in the 
case.  The new facility, along with new court processes, will contribute to the success of the child support 
program by allowing for a more efficient, customer-oriented process from check-in to hearing, with the 
Family Law Facilitator on hand to give immediate assistance when needed.

The opening of the new court also marks new heights in the collaborative relationship between the 
department and the Superior Court.  The planning, designing, and funding of this model project required 
the commitment and involvement of many individuals at all levels of both systems at the local and state 
level.  The success of that effort will be celebrated during a special event this spring.  Honorees will include 
Michael Wright, Chief Counsel for the Administrative Office of the Courts; and David Maxwell-Jolly, 
Director and Daniel Louis, Chief Counsel for the California Department of Child Support Services.

Child Support and Superior Court Celebrate 
Opening of Unique Court Facility

“Life’s tragedy is that we get old too soon, and wise too late.” 
 -- Benjamin Franklin

“Success has nothing to do with what you gain in life or accomplish for yourself.  

It’s what you do for others.”
 --Danny Thomas
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In the past two publications of the HS Connection newsletter, graduates of the Leaders in Action program 
have written articles to inform Human Services employees about various programs provided by HS 
departments.  The following article provides more information about a vital service provided by our County.

DO YOU HAVE ROOM FOR MORE??

Do You Know?

San Bernardino County has been a public licensed adoption agency since 1950.• 

Over 8,200 children have been adopted through the County.• 

400 to 500 county children are adopted each year.• 

The age range of the children varies between 0 to 17 years of age.• 

Foster children have a higher likelihood of achieving a successful adult life when they have a • 
permanent family.

There is a great need for families willing to adopt sibling groups.• 

Children can be adopted by a single person.• 

Your County employment status does not exclude you from adopting a child.• 

Financial and medical assistance are available.• 

You don’t need to own a home.• 

There are no income requirements.• 

You don’t have to be the ‘perfect’ family.• 

Can you imagine being a young adult and… 

Not having a home to go to during the holidays.• 

Having a birthday and not receiving a birthday card.• 

Having to list ‘911’ as the person to contact in case of an emergency.• 

Every year there are children in foster care that cannot be safely reunited with their parents.  These children 
need and deserve to have permanent families.  If you believe you have the capacity to start or add to your 
family or would like to know more about adopting and the adoption process, please call:

San Bernardino County Adoption Services 

1-800-722-4477

Presentations to HS departments or offices can also be arranged.

Creating a Learning Culture in Human Services
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Preschool Services Update

In 2005, the County of San Bernardino Preschool Services began experiencing 
staffing shortages in various locations throughout the county, especially as it 
related to teaching staff. This was an enormous problem due to the need to 
meet California Community Care Licensing requirements for child-to-staff ratios. 
In addition to this challenge, the federal regulations governing the Head Start 
program requires the agency to provide opportunities for continuing education 
and employment training to the families served.

It was clear that a solution was desperately needed for both of these concerns; the Apprenticeship 
Training program was developed as the comprehensive answer. By offering training and support services 
directly to the families served by our programs, the training program provides the opportunity to bring in 
new, qualified, and dedicated workers to the child development field. At the same time, it provides these 
families in San Bernardino County with the means to break the cycle of poverty that had previously been 
unassailable. 

The Preschool Services Department Apprenticeship Training Program is designed to address two distinct 
issues: (1) the crisis of recruitment and retention of skilled workers in the profession of child development in 
San Bernardino County; and (2) the overwhelming percentage of families enrolled in PSD programs that 
are living below the poverty level without means to better their situation.

The Apprenticeship Training Program is a formal system of training that allows candidates to gain work 
experience along with college-level instruction within their choice of four specified career paths (Center 
Clerk, Center Custodian, Food Service Worker, and Teacher Aide). The overall program objective is to aid 
low-income participants in becoming fully competent in all aspects of their chosen occupation, which will 
optimize their opportunities for obtaining a stable, life-long career with increasing earning potential. 

 

From January 2006 to the present, we have recruited and enrolled 124 eligible apprentice candidates. 
98 are currently receiving services; 21 have been hired with the Preschool Services Department; five 
have found employment with other agencies. Of the 26 apprenticeship participants who completed the 
program, it has been reported that all 26 participants are now actively working in the career field of their 
choice. Participants have reported that they are making more money than in previous positions, and that 
their salaries exceed the federal poverty standard criteria. 

The Preschool Services Pathways to Success Apprenticeship Program

Ron Griffin, Director

Overall, the Apprenticeship Training Program assists participants in developing 
a long-term career path toward stability, growth and an income above the 
poverty level.
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Public Service Recognition Week is dedicated 
to honoring women and men across the nation 
who exemplify excellence in public service.  In 
2007, seven Human Services employees were 
recognized.  Following are highlights on three of 
these employees.

Public Service Recognition Week

Lynn Susko, DCS  
Lynn has worked with Children’s Services for 11 years and is a humble employee 
who is flexible and committed to quality work.  She is knowledgeable about the 
many aspects of the department and, as a result, is able to help or link those 
seeking assistance to others.  Lynn effortlessly brings customer service, leadership 
and a positive attitude to the work environment.  She renders services with 
friendliness, hope and reassurance.  She is good at what she does and feels little 
need to leave hard evidence of her contributions; however, her fingerprints are on 
many of the department’s good works.

John Hams, PSD 
John has worked with the Preschool Services Department in various divisions 
with enthusiasm and dedication since 1994.  He has a strong belief in assisting 
families that have suffered debilitating experiences.  John is constantly thinking of 
new ways to make processes better and is currently working on his Bachelors of 
Science degree in Human Services Management at the University of Phoenix.

Glenda Jackson, DAAS  
Glenda is dedicated to the mission of DAAS and its customers.  She works tirelessly in 
the development of collaborations with all parts of DAAS and its partners, including 
Cal State San Bernardino School of Social Work, to improve services available to 
protect and provide assistance to seniors and disabled adults.  Her organizational 
skills and coordination efforts have been instrumental in the success of such large 
outreach events as the annual senior day.  She develops collaborative relationships 
that ensure customers receive a smooth continuum of available services.
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Employee of the Month
January – Connie Lykke, Program Development Division 
Connie has been a dedicated County employee for 23 years.  She has worked for the 
Department of Behavioral Health, Job Employment Services, Department of Aging & 
Adult Services and is currently with Human Services, Program Development Division.  
Connie started with the County as a Clerk III and worked her way up to her current 
position as Program Specialist II.  Her current role, as a lead program specialist, puts her 
in the position to oversee four program specialists, all of whom are responsible for the 
development and oversight of all DCS contracts and MOUs.  Connie provides excellent 
guidance and leadership to her PS I team.  She always projects self-confidence, 
enthusiasm and is an inspirational leader who promotes teamwork and excellence in 
customer service.  She is highly responsible and can be relied upon to produce quality 
work products.  Connie was recognized as PDD’s employee of the year for 2006/07.  
She is a committed professional whose work is meticulous and whose work ethic is 
applauded.  Connie is truly a rare gem and an absolute joy to supervise.  

February – Antoinette Barnett, Performance, Education & Resource 
Centers
Antoinette is a new member to PERC and the County as an OA II.  She has taken 
on the responsibility of supporting the largest training unit and has taken this 
responsibility on with great enthusiasm.  Antoinette has fit into the PERC family 
like she has been here forever, instead of just four short months.  Every time I 
hear someone say something about her, it is positive.  The Transitional Assistance 
Department training team loves the fact that she is on top of her supporting 
responsibilities.  They know they can come to her with a request and it will be met 
with a big smile and a go-getter attitude.  Antoinette has taken great pride in 
her job and performance.  Diana Alexander, our Chief Learning Officer, has even 
commented on how she can call the reception desk and Antoinette will answer 
the phone and "be on it."  Whatever she is asked to do, she comes through with 
shining colors.

March – Marcus Thomas, Human Services Personnel
Marcus began his County career in 1998 as a Fiscal Clerk I in the Transitional Assistance 
Department’s Employment Services Program.  In 2002, he promoted to a Fiscal Clerk 
II in the Department of Child Support Services.  Marcus joined the Human Services 
Personnel team as a Payroll Specialist in May, 2005.  Marcus is responsible for processing 
new hire and payroll transactions for approximately 400 employees.  His duties include: 
processing and correcting all e-Time sheets, payroll corrections and adjustments, work 
performance evaluations, step increases, extended leave, Short Term Disability and new 
hire paperwork, and background and physical clearances.  Marcus is committed to 
the County’s vision of providing “Excellent Customer Service” and consistently provides 
responsive, knowledgeable, professional and informative services to each and every 
employee he assists.  Marcus is innovative and thinks ahead, which enables him to 
anticipate and resolve problems before they occur and provide training as necessary.  

Marcus also serves as the Safety Coordinator for HS Personnel, and takes his responsibilities very seriously.  
He is always watching for ways to make the work environment a safer place for all of us.  Marcus holds a 
Bachelor’s Degree in Communications and resides in the high desert. 
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The following employees received service pins at the Board of Supervisors meeting held December 11, 2007.  
Each employee has served the County for 20 years or more.

Everyday Employees…Extraordinary Work

We extend our congratulations to the following employees:

40 Years of Service
Not Shown:  Carolyn Jordan, PID

Shown:  Patricia Yee, DCSS; Sandra Reed, TAD; 
Sandra Nehring, DCS; Ed DeBelina, DCS; Juanita 
Miles, TAD; Regina Dalton, ASD

Not Shown:  Debra Larson, DCSS; Paula Welch, 
PID; Susan Monterros Jewsbury, TAD; Dora Cook, 
PDD; Debra Edwards, TAD; Christa Keach, TAD; 
Dolores Linn, TAD; Susan Rodriguez, DCS

20 Years of Service

30 Years of Service

Shown:  Patricia Cronin, TAD;

Harry Augsberger, TAD; Janet Wilson, PID

Not Shown:  Ernest Meekins, DCS

Shown:  Lynne Fontaine, TAD

Not Shown:  Janny Chow, DCS;

Linda Henderson, DCS

25 Years of Service
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Supervisors Josie Gonzales and Dennis Hansberger were at 
the Human Services warehouse showing their support by 
offering words of gratitude and taking photos with the troops.  
Also on hand was Raul Ries of Calvary Chapel in Diamond 
Bar.  A Vietnam veteran himself who experienced severe 
post-traumatic stress syndrome upon his return, he offered the 
troops trauma counseling.  In addition, Bill Moseley, Director 
of Veterans Affairs, has worked with other local faith-based 
organizations on providing trauma counseling and the training 
necessary to do so.

Approximately 50,000 items were donated by County employees and members of the 
community for the “Support Our Troops” 2007 campaign initiated last October by the San 
Bernardino County Board of Supervisors.  In addition to County departments’ contributions, 
donations were received from local businesses like Pacific Glass, the Loma Linda School 
of Dentistry, and Kaiser Radiology, to name a few.  Many schools and organizations wrote 
special cards and notes of gratitude which were distributed to the troops.  Among those 
distributed was a note from a Barstow area school teacher.  She writes: “Primary school 
children from the Church of Jesus Christ of the Latter-Day Saints donated 25 boxed kits for 
the troops.  The children usually have a Christmas party in December.  When they heard 
about the County’s troop support project they voted to use their party money to purchase 
items for the troops instead.” 

Support Our Troops 2007 Campaign

Military reps from the California Army National Guard, United States Marine Corps., United 
States Air Force and Yellow Ribbon America loaded military trucks with boxes of donated 
items Friday, December 21, at the Human Services warehouse.  Each unit has delivered the 
items to the troops serving in Iraq and Afghanistan and their family members.  The Army 
Reserve’s 137th Transportation Company was among the first to receive donated items 
prior to leaving for their duty in Iraq this past January.  

Overall, the project was a great success with thanks to County 
departments, the local community, Yellow Ribbon America, 
the Department of Veterans Affairs and the troops for their hard 
work and dedication.

Employees of the Department of Veterans Affairs 1. 
and temporary staff inventory donations.

Transporting donation items for loading into 2. 
truck.

Supervisor Josie Gonzales speaks with a member 3. 
of the Army.

Securing straps on truck.4. 
 The troops load donation items into their trucks.5. 
Supervisor Dennis Hansberger takes a photo with 6. 
the troops.

2

1

3 4 5 6
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How well do you know your grammar?  The following is a rule taken from The Gregg Reference Manual – a 
rule that is frequently broken.  See if you’re guilty of this grammatical goof-up.  

Rule #107

a. Use periods after independent clauses, dependent clauses, or long phrases that are displayed on 
separate lines in a list.  Also use periods after short phrases that are essential to the grammatical 
completeness of the statement introducing the list.  (In the following example the three listed items are 
all objects of the preposition on in the introductory statement.)

Please get me year-end figures on: or 
a.  Domestic sales revenues.  
b.  Total operating costs.  

c.  Net operating income.  

NOTE:  Avoid the following treatment of displayed lists:

You’ll profit from inquiries through: or 
1.  Your 800 number;   
2.  A reader service card; and   

3.  A fax-on-demand service.  

b.  No periods are needed after short phrases in a list if the introductory statement is grammatically 
complete (as in the first example below) or if the listed items are like those on an inventory sheet or a 
shopping list.  

The notebook computers in this price range offer the following features:
 366-MHz Pentium II processor• 
 14.1” active-matrix color display• 

 128 MB of RAM• 

When you order office supplies, please include these items:
 Copier toner• 
 Fax paper• 

 File folder labels for laser printers• 

Grammatical Gaffes . . . are you guilty?

Please get me year-end figures on: 
Domestic sales revenues.• 
Total operating costs.• 
Net operating income.• 

Please get me year-end figures on:
Domestic sales revenues;• 
Total operating costs; and• 
Net operating income.• 
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2nd Annual Seniors Healthy Aging Fair in Victorville

1

2 3

4 5
Posing with John Wayne.1. 
Reviewing results of blood 2. 
pressure check.

Exercise with Rock Springs 3. 
Gracious Retirement Living.

A proud Senior receives medal.4. 
Visiting vendors for information on 5. 
healthy living.

The cold brisk air did not stop nearly 300 desert area seniors from attending the 2nd Annual Seniors Healthy 
Aging Fair at the San Bernardino County Fairgrounds on Thursday, February 14.  The free event was an 
extension of the Seniors Healthy Aging Fair in San Bernardino and was hosted by First District Supervisor Brad 
Mitzelfelt, the Department of Aging and Adult Services, the Victor Valley Regional Council on Aging and 
the Senior and Disabled Fund of San Bernardino County.   

With their gloves on, hats askew and scarves wrapped tightly around their 
necks, participants started the morning off with a half-mile walk/run led by 
DAAS Deputy Director Jane Adams.  Waiting anxiously at the finish line were 
Jane Adams, DAAS Director Colleen Krygier and Communications Director 
David Zook of First District Supervisor Brad Mitzelfelt’s office, ready to honor 
participants with medals of accomplishment.  Amazingly, participants like 
Joe Fleischmann, 85 years old and an avid marathon runner, continued the 
walk after its completion, enjoying the exercise.  The morning commenced 

with a free continental breakfast of warm oatmeal, fruit, rolls and 
coffee and juice, while seniors gathered a variety of senior-focused 
information and obtained free health screenings from nearly 70 
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32

4

Valentine's Dance.1. 
A wonderful lunch buffet.2. 
Supervisor Brad Mitzelfelt welcomes 3. 
Seniors.

Elizabeth Varga and her daughter4. 

1

vendors.  The emphasis on exercise and a healthy lifestyle continued with a series of calisthenic 
exercises led by Michelle Colbert, Activities Director at Rock Springs Gracious Retirement Living. 

As participants filled the room for lunch, Latyce Robinson of the San Bernardino Department of 
Public Health Disease Prevention Program spoke to the crowd about the timing, type and importance of 
immunizations.  Following Ms. Latyce Robinson, Supervisor Brad Mitzelfelt expressed his gratitude to seniors 

attending the event and discussed prevention measures to avoid identity theft.  Supervisor Mitzelfelt then took 
a moment to honor Elizabeth Varga of Apple Valley, who was celebrating 100 years of healthy aging.  

At the close of the fair, excited raffle winners collected their door prizes, 
donated by various businesses and vendors, and took part in the Valentine’s 

Day dance, drawing a close to an 
active and healthy day of fun.
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                                                        Ontario                                              National University – San Bernardino  
                                                        2314 S. Mountain Ave., Ste. B           804 E. Brier Street                                                      

                                                       Victorville                                          PERC– San Bernardino 
                                                      17270 Bear Valley Rd., Ste. 107        295 E. Caroline Ave., Ste. D 

  

 

 
 

S c h e d u l e  o f  C l a s s e s  
Offerings for April – June 2008 
 
  

 

General Development Classes 
Classes will be presented at National University, 804 E. Brier St., San Bernardino unless otherwise noted. 
Class Name Date Class ID # Fee Time 
CPR/First Aid (Ontario) 4/9/08 22764 $65 8:30 – 5:00 
Serving A Diverse Community 4/10/08 22760 $65 8:30 – 12:30 
Choose Your Battles 4/22/08 22761 $65 8:30 – 12:30 
Interviewing And Test Taking Skills 5/1/08 22806 $115 8:30 – 4:00 
Managing Your Emotions 5/6/08 22807 $115 8:30 – 4:00 
So, You Think You Want To Be A Supervisor? 5/14/08 22808 $115 8:30 – 4:00 
Success In The People Zone 5/14/08 22809 $115 8:30 – 4:00 
Public Speaking Without Fear 5/15/08 22810 $115 8:30 – 4:00  
Workplace Spirituality 5/16/08 22811 $65 8:30 – 12:30 
Freedom Film Festival:  Serving Diverse Customers 5/20/08 22812 $115 8:30 – 4:00 
Training For Trainers (2 days) 5/21 & 5/22 22813 $185 8:30 – 4:00 
Thank You For Calling 5/27/08 22814 $65 8:30 – 12:30 
Conflict Resolution 6/12/08 22815 $115 8:30 – 4:00 
Coping With Difficult People 6/19/08 22818 $65 8:30 – 12:30 
 

Computer Classes 
Computer classes will be presented at 295 E. Caroline Ave., Suite D, San Bernardino, CA unless otherwise noted. 
Class Name Date Class ID # Fee Time 
Access Introduction (Victorville) 4/2/08 22762 $115 8:30 – 5:00 
Access Intermediate (Victorville) 4/9/08 22763 $115 8:30 – 5:00 
Word Introduction (Victorville) 5/7/08 22821 $115 8:30 – 5:00 
Word Intermediate (Victorville) 5/15/08 22822 $115 8:30 – 5:00 
Excel Introduction 5/21/08 22823 $115 8:30 – 5:00 
PowerPoint Introduction 5/22/08 22825 $115 8:30 – 5:00 
Excel Intermediate 5/28/08 22824 $115 8:30 – 5:00 
Power Point Intermediate 5/29/08 22826 $115 8:30 – 5:00 
Outlook Introduction (Victorville) 6/11/08 22827 $115 8:30 – 5:00 
Outlook Intermediate (Victorville) 6/18/08 22828 $115 8:30 – 5:00 

 
Pre-registration is required for the classes listed in this announcement; to register call (909) 388-4110.  Payment, purchase order, or approved Education 
Assistance Proposal (EAP) must be received prior to the start of the seminar.  When paying by check, make checks payable to San Bernardino County.  For 
additional information, please contact PERC at (909) 458-1616. 
 
Cancellations – Registrants who fail to attend are liable for the entire workshop fee unless they cancel their registration at least 5 work days prior to the 
first class date. 
 
The new PERC LMS (Learning Management System) Learning Center is now online.  Here you can search and register for upcoming classes, view and print 
your training transcript and access many other new and exciting features.  For more information, go to:   
Countyline—Performance, Education and Resource Centers 


